Understanding Your

\sHAR}('

ATTACK PRESCRIPTION SPEND

SHARXx Advocacy Process

'I Once SHARX is notified of the
attempted fill of your medication,
your SHARx Advocacy journey will
begin.

2 Our team of advocates will be in
touch to guide you and support
you through the SHARX process!

¢ Be on the lookout for
communication via text, emaiil,
or phone calls

Subject Welcome to SHARX
HIi TEST,

On behalf of our entire team, welcome to the SHARx program! We work with employers
and employees to substantially reduce prescription cost. We need your help to work
through the process so that your access to what you need is not limited.

YOUR EMPLOYER has asked us to reach out to you and let you know how the process
works for obtaining your high-cest and or specialty medications.

Your first step is to follow the instructions below to complete the request that was staried for

your medication, or contact our SHARx Team to have them complete it with you

Here's the Process:

1. Click here to create an account on the SHARX platform

2. Validate your identity and set up a user account for the website

3. After logging in you can verify the prescription information we have on file for you

4. Complete a "Request for Advocacy” and we'll get to work on saving meney for you and
your employer

Thanks!
SHARX Team
(314) 451-3555 option 1

3 Set up your SHARXx Account

e Log in to the SHARXx portal to set
up your account

e Verify Contact Information

e Complete HIPAA allowing SHARX
to assist

Your advocacy team will work

to determine the best sourcing
solution for you. To minimize
delays, please stay in contact
with your advocacy team via the
SHARX portal, phone, or email.

e While SHARx will do most of the
legwork, we may need your
assistance in order to complete
the process.

¢ Provide documents and
complete action items when
requested.

Items you may need to provide:
* Photo ID
* Proof of Income
» Copy of Insurance Card
* Your Physician’s current
contact information

Please be sure to log in to your
SHARx account frequently to
avoid any delays with accessing
your medication.

IF AT ANY POINT IN THE PROCESS YOU HAVE QUESTIONS OR CONCERNS

PLEASE CONTACT OUR TEAM AT 314-451-3555 OPTION 1.




