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Financial protection for
unexpected injuries

Coverage when you need it most

United
Healthcare

This policy does not meet the definition of minimum essential coverage and therefore should not be used as a substitute for major health insurance.



Support during life’s unexpected challenges

Accident protection plans are built to provide a financial cushion for unforeseen costs following
an unexpected injury. When you submit an eligible claim, the UnitedHealthcare Accident
Protection Plan pays a cash benefit directly to you, in addition to the benefits provided by your
health plan. You don’t have to meet a deductible to receive this benefit. The date of accidental
injury must occur on or after the coverage effective date.

A plan that covers more than 80 injuries and services

Here are some of the injuries and services that may qualify for a benefit payment:

e Ambulance services

e Burns

e Concussions

e Emergency room and urgent care visits
e Follow-up doctor visits

e Fractures/dislocations

e Hospital admissions and stays

e Lacerations (cuts)
Accident Protection

e Lodging, travel and child care
Plan

¢ Medical appliances (e.g., crutches, wheelchair, walker)
e Organized sports injuries

This policy covers more than 80 injuries and services. For a complete list of
covered benefits, see your Certificate of Coverage provided by your employer.

Family coverage for common sports injuries

The organized sporting activity benefit increases the amount payable by 25%
if the insured sustains an injury while participating in an organized sporting event:

e Increases benefits for the common injury and follow-up care benefit categories
only; please refer to your certificate for specifics

e Payable for all insureds, not just children
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Faster payments are possible with a UnitedHealthcare
health plan*

If you have a health plan and accident plan from UnitedHealthcare®, a Benefit Assistant can help you get paid sooner.
They may contact you and help you connect with a claims specialist to submit your accident claim quickly and easily.

An accident plan may pay for itself

Here’s an example: Matt was playing in his weekly men’s softball league. As he slid into second base, he tore a knee ligament
and broke a wrist. Even with his health plan, Matt had deductible expenses and had to miss some work. See how the
Accident Protection Plan helped him.**

Initial care/hospital care Follow-up care/common injuries

Matt receives

Ambulance (ground $300 Diagnostic MRI exam $250
9 ) g a check for:
Emergency room visit $150  Wrist fracture treatment $800
Total payment to Matt: $450 Surgical ligament tear repair $600 $3 Z ! 5
Knee immobilizer $225 ,
He can use it for
Follow-up physician visit $75 whatever he chooses.
Physical therapy sessions $270
Organized sporting
injury benefit $555
Total payment to Matt: $2,775
Enroll tOday Contact your UnitedHealthcare representative for more information

United
Healthcare

The company does not discriminate on the basis of race, color, national origin, sex, age or disability in health programs and activities.

We provide free services to help you communicate with us, such as letters in other languages or large print. Or, you can ask for an
interpreter. To ask for help, please call the toll-free number listed on your ID card.

ATENCION: Si habla espariol (Spanish), hay servicios de asistencia de idiomas, sin cargo, a su disposicién. Liame al nimero de teléfono
gratuito que aparece en su tarjeta de identificacion.

AR HIRIEERF (Chinese), I FIR B R ITIRMFES H IR, FRITEEFA7INRN B S S EEIRE.

* Benefit Assist is available at no additional cost to customers with 250+ employees and requires offering a UnitedHealthcare health plan with 1 or more UnitedHealthcare supplemental health plans. Benefit payments
associated with the Benefit Assist program are subject to eligibility requirements and benefits outlined in your UnitedHealthcare policy. For more details, contact your UnitedHealthcare sales representative.

** For illustrative purposes only. Example is based on a standard, mid-level plan design. Payment amounts may differ based on the plan available to you and the state in which you live.

1 Report on the Economic Well-Being of U.S. Households in 2016. Board of Governors of Federal Reserve System. Washington, D.C. 2017.

THIS IS A LIMITED BENEFIT POLICY. This plan is not a health plan. This plan provides a limited benefit. Benefit payments are not intended to cover the full cost of care.

UnitedHealthcare Accident Protection product is provided by UnitedHealthcare Insurance Company on form UHI-ACC-POL (2018) et al., in Texas on form UHI-ACC-POL-TX (2018), and in Virginia on form
UHI-ACC-POL-VA (2018). UnitedHealthcare Insurance Company is located in Hartford, CT.
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Ways to file a claim

When it comes to processing your claim, you have options. IEI
Claims portal: Log in to myuhcfp.com to submit a claim. You can A take-1t—w1th—y0u
also set up direct deposit and view claims status and payment history. benefit

If you leave your organization,
you may be eligible to take
your coverage with you and
pay directly. Please ask your
HR professional for further
information. Subject to

state approval.

Phone: Call us toll-free at 1-866-556-8298. Hours of operation are
Monday-Friday, 8 a.m.-8 p.m. ET. If we receive the required data from your
employer, we can initiate the claim over the phone. Your human resources
(HR) team can confirm for you.

Hard copy claim form: Request the claim form from your HR
representative. Complete, sign, date and send the form via fax or

mail to the contact details listed on the claim form. You may also email the
completed form to fpcustomersupport@uhc.com. Please note,

this is an unsecured email address.

Benefit Assist: Benefit Assist is a program designed to proactively identify
eligible supplemental health claims. When a qualifying claim is identified,
you’re either paid automatically or contacted by a claims specialist* to
help you get the benefits you're eligible for. Confirm with your HR team if
this option is part of your policy.
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Help maintain your health with a wellness benefit t,jg%.,n Watch this video on
Some accident protection plans include a wellness benefit that’s built to help ‘,: j Benefit Assist

you maintain or improve your health by helping pay for certain preventive care
screenings like cancer screenings, colonoscopies and blood work.

Please check your Certificate of Coverage to see if the wellness benefit is included
in your policy.** Here are some of the conditions and services that may qualify for a
benefit payment:

¢ Blood tests for certain cancers e Hemoccult stool analysis

¢ Blood test for triglycerides e Mammography

e Bone marrow testing e Papsmear

e Breast ultrasound e Serum cholesterol test

e Chest X-ray e Stress test on a bicycle or treadmill
e Colonoscopy e Thermography

e Fasting blood glucose test ¢ Virtual colonoscopy

¢ Flexible sigmoidoscopy

The wellness benefit is payable one time per calendar year.

*Calls may appear on caller ID as Personify Health, Unknown or an 888 number.
**See plan documents for a full list of qualifying screenings and tests.
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Learn more See your summary of benefits and official plan documents for details

United
Healthcare

Not for use in New Mexico and New York

Certain preventive care items and services, including immunizations, are provided as specified by applicable law, including the Patient Protection and Affordable Care Act (ACA), with no cost-sharing to you.These services may be based on your age
and other health factors. Other routine services may be covered under your plan, and some plans may require copayments, coinsurance or deductibles for these benefits. Always review your benefit plan documents to determine your specific
coverage details.

This is a limited benefit policy.

Benefit Assist support requires members to be enrolled in a health plan and supplemental health plan (Accident, Critical Illness or Hospital Indemnity) from UnitedHealthcare. Benefit payments associated with a Supplemental Health Plan Benefit
Assist program are subject to eligibility requirements and benefits outlined in your UnitedHealthcare policy.

Specialty benefits and programs may not be available in all states or for all group sizes. Components subject to change. These policies have exclusions, limitations and terms under which the policy may be continued in force or discontinued. For costs
and complete coverage details, contact your company or UnitedHealthcare.

UnitedHealthcare Accident Protection product is provided by UnitedHealthcare Insurance Company. The policies have exclusions, limitations, reductions of benefits, and terms under which the policy may be continued in force or discontinued. For
costs and complete details of the coverage, call or write your insurance agent or the company. Some products are not available in all states. UnitedHealthcare Insurance Company is located in Hartford, CT.

B2C EI232837536.2 1/25 © 2025 United HealthCare Services, Inc. All Rights Reserved. 24-3738401-A



	accident-protection-welcome-brochure-with-wellness.pdf
	accident-protection-employee-oe-flier.pdf



