
You can make a virtual care appointment for your urgent care, primary care, mental health and specialty care needs. You may get 
seen faster by a provider and often, it even costs less. All from the comfort of anywhere you choose. 

Get seen sooner with virtual care
On average, you can connect with a provider by video or phone* in: 
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Care when you need it.  
No shoes required. 

15 minutes or less**

for 24/7 Virtual Visits

3 days or less
for virtual specialty care

1 week or less
for virtual primary care 

 or virtual therapy

continued

*Data rates may apply.
 **�Based on 2023-2024 analysis of provider average wait times from request to visit across UnitedHealthcare Designated Virtual Network Providers. 

Wait times may be impacted by volume at time of the visit.



*Certain prescriptions may not be available, and other restrictions may apply.
24/7 Virtual Visits is a service available with a Designated Virtual Network Provider via video, or audio-only where permitted under state law. Unless otherwise required, benefits are available only when services are delivered through a Designated 
Virtual Network Provider. 24/7 Virtual Visits are not intended to address emergency or life-threatening medical conditions and should not be used in those circumstances. Services may not be available at all times, or in all locations, or for all members. 
Check your benefit plan to determine if these services are available.
Virtual primary care are services available with a provider via video, chat, email, or audio-only where permitted under state law. Virtual primary care services are only available if the provider is licensed in the state that the member is located at the time 
of the appointment. Virtual primary care is not intended to address emergency or life-threatening medical conditions and should not be used in those circumstances. Services may not be available at all times, or in all locations, or for all members. 
Certain prescriptions may not be available, and other restrictions may apply. 
Virtual Specialists are services available with a provider or coach via video, chat, email, or audio-only where permitted under state law. It is not an insurance product or a health plan. Virtual Specialists are not intended to address emergency or life-
threatening medical conditions and should not be used in those circumstances. Services may not be available at all times, or in all locations, or for all members.  Certain prescriptions may not be available, and other restrictions may apply.
Certain preventive care items and services, including immunizations, are provided as specified by applicable law, including the Patient Protection and Affordable Care Act (ACA), with no cost-sharing to you. These services may be based on your age and 
other health factors. Other routine services may be covered under your plan, and some plans may require copayments, coinsurance or deductibles for these benefits. Always review your benefit plan documents to determine your specific coverage details. 
Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates. Administrative services provided by United HealthCare Services, Inc. or their affiliates.
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Let care come to you
Here are some of the things virtual care can help you with. 

• National network providers: Doctor on Demand, 
Teladoc or Amwell

• Non-emergency care for common issues like cough, 
colds, flu, fevers

• Non-emergency care for sudden health issues like 
pinkeye, migraines, back pain, rashes, bronchitis, 
sinus problems, stomach pain and urinary tract 
infections (UTIs)

• Prescription refills*, if needed

Virtual primary care
• National network providers: Doctor on Demand and 

Galileo Health

• Annual wellness visits, covered 100%just like in-person

• Regular follow-ups for conditions like asthma, diabetes, etc

• Lab orders

• Non-urgent needs

• Medication review and prescription refills*, if needed

• Specialist referrals

Virtual therapy
• ADD/ADHD

• Addiction

• Anxiety

• Depression

• Grief

• Mental health disorders

• Stress

Virtual specialty care
• Dental care

• Dermatology 

• Gastroenterology needs

• Migraines

• Sleep apnea

• Speech therapy

• Women’s health issues, like menopause, birth control and 
breast health

Make an appointment
Scan or visit myuhc.com/virtualcare to get started

24/7 Virtual Visits

Telehealth visit
• Telephonic or video visit with your local in-network PCP, specialist, or behavioral health provider

• Contact your provider directly to schedule


