
health & benefit accounts

MyHealth app
The easy way to manage 
your health and benefit account

Convenience at your fingertips
Whether you’re sitting in your living room or out running errands, the  
MyHealth app1 is the convenient tool to keep track and manage the details 
of your accounts — wherever and whenever you need.

Using your app is quick and easy
Some of the things you can do include: 

	• Check account balance and activity.

	• Quickly and easily file a claim using the Explanation of Benefits (EOB)
Smart Scan feature.

	• Make account transactions.

	• Snap a picture of your receipt and upload to the Receipt Organizer for
when you need it.

	• Use the Eligible Expense Scanner to check if an item is an eligible expense
by simply scanning the barcode.

	• Manage your HSA investment account.

Download the “MyHealth BofA” app1 
directly from the App Store℠ or Google Play™2 

When you use the QRC feature, certain information is collected from your mobile device for business purposes.



Tips on how to use the MyHealth app

Smart Scan

With the Explanation of Benefits (EOB) 
Smart Scan feature, it’s faster and easier 
to file claims. Simply scan the document 
with your phone and the information 
required for claim submission is auto-filled 
into the app. 

Receipt Organizer

Use the Receipt Organizer feature 
to quickly upload and store your 
receipts. All of your receipts will  
then be conveniently accessible  
in one place and available right at 
your fingertips. 

Manage your investments

You can check the balance or recent 
activity in your investment account,  
see a summary of your fund 
performance, update your cash 
threshold, make changes to your 
portfolio and more. With your app, 
manage your investments wherever  
and whenever you need.

Visit our Learn Center

Find tools and resources to help you 
manage your health care spending. 
healthaccounts.bankofamerica.com

Download the app

Get the “MyHealth BofA” app1  
directly from the App Store℠  
or Google Play.™2

We’re here to help

If you have questions, please call 
the number on the back of your 
debit card.

1 Data connection required. Wireless carrier fees may apply. Mobile app not available on all devices.
2 App Store℠ is a service mark of Apple Inc. Google Play™ store is a registered trademark of Google LLC.
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