Getting Started

Contact Information

Benefit Vendor Contact Information
Medical Insurance Kaiser Foundation Health Plan Metro area: 1-301-468-6000
(KFHP) Outside metro area: 1-800-777-7902
Employee Assistance Optum 1-855-567-1371
Program (EAP) and mapmagliveandworkwell.com

Behavioral Health

Dental Insurance Delta Dental 1-800-932-0783
www.deltadentalins.com

Flexible Spending Account FloresHR 1-800-532-3327

(FSA) www.FloresHR.com

Life and AD&D Insurance The Hartford 301-816-7192

MAPMG-Benefits@kp.org

Disability Insurance The Hartford 301-816-7192
MAPMG-Benefits@kp.org

Legal Plan Legal Resources 1-800-728-5768
www.LegalResources.com

Long Term Care Unum 1-800-227-4165
http://w3.unum.com/enrol/MAPMG

This benefit plan is closed to new enroliments effective 02/01/2026.

Back-Up Care Bright Horizons 1-877-242-2737
www.clients.brighthorizons.com/mapmgcares

401(k) Plan Fidelity Service Center 1-800-835-5095
www.netbenefits.com

Pension Plan Fidelity Service Center 1-866-602-0411
www.netbenefits.com

Human Resources MAPMG Benefits Department 301-816-7192
MAPMG-Benefits@kp.org
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