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Get to Know the Marathon 
Health Mobile App 
Marathon Health provides convenient access to healthcare at your fingertips 
through our mobile app. 

Be proactive about your health, whether you are scheduling an appointment 
with a healthcare provider, requesting medication refills or reviewing your 
health records. 

Just download the Marathon Health app on your iPhone or Android device to 
get started. 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.apple.com%2Fus%2Fapp%2Fmarathon-health%2Fid1569446504&data=04%7C01%7Cddantona%40westmonroe.com%7C98ffd5f2d2b541b9104108d9278b3293%7Cc2a23be5d2cf4e7084ce18adf87d571f%7C0%7C0%7C637584301072597718%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=3MqyVpQLaYHrkrOCwMCZXSCX8wpDvULi2H%2FgHiDRBco%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fplay.google.com%2Fstore%2Fapps%2Fdetails%3Fid%3Dcom.marathonhealth.app&data=04%7C01%7Cddantona%40westmonroe.com%7C98ffd5f2d2b541b9104108d9278b3293%7Cc2a23be5d2cf4e7084ce18adf87d571f%7C0%7C0%7C637584301072597718%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GSM8CrTyxVozRd4E2PdHzl901PJ4B8x4S0p7JJqra0M%3D&reserved=0
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Sign Up
If you’re signing up for the first time, 
we’ll need your birthday and social 
security number to look you up in 
our records.

Sign-In
After downloading the app, you’ll sign 
in with your portal username and 
password, or sign up if you’re registering 
for a new Marathon Health account.

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.apple.com%2Fus%2Fapp%2Fmarathon-health%2Fid1569446504&data=04%7C01%7Cddantona%40westmonroe.com%7C98ffd5f2d2b541b9104108d9278b3293%7Cc2a23be5d2cf4e7084ce18adf87d571f%7C0%7C0%7C637584301072597718%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=3MqyVpQLaYHrkrOCwMCZXSCX8wpDvULi2H%2FgHiDRBco%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fplay.google.com%2Fstore%2Fapps%2Fdetails%3Fid%3Dcom.marathonhealth.app&data=04%7C01%7Cddantona%40westmonroe.com%7C98ffd5f2d2b541b9104108d9278b3293%7Cc2a23be5d2cf4e7084ce18adf87d571f%7C0%7C0%7C637584301072597718%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GSM8CrTyxVozRd4E2PdHzl901PJ4B8x4S0p7JJqra0M%3D&reserved=0
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Home Screen
After you’re signed in, you’ll see the home 
screen where you can: 
•	 Schedule and view your appointments
•	 Message your care team
•	 Requesting medication refills
•	 View your health records 

on file

Some features may not immediately be 
available, but keep an eye on your mobile app in 
the coming weeks and months as we continue 
to expand access to empower you to take care 
of your health and wellbeing.

Confirmation
Once we find your information, you’ll 
create a username and password.

COMING SOON!

COMING SOON!

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.apple.com%2Fus%2Fapp%2Fmarathon-health%2Fid1569446504&data=04%7C01%7Cddantona%40westmonroe.com%7C98ffd5f2d2b541b9104108d9278b3293%7Cc2a23be5d2cf4e7084ce18adf87d571f%7C0%7C0%7C637584301072597718%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=3MqyVpQLaYHrkrOCwMCZXSCX8wpDvULi2H%2FgHiDRBco%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fplay.google.com%2Fstore%2Fapps%2Fdetails%3Fid%3Dcom.marathonhealth.app&data=04%7C01%7Cddantona%40westmonroe.com%7C98ffd5f2d2b541b9104108d9278b3293%7Cc2a23be5d2cf4e7084ce18adf87d571f%7C0%7C0%7C637584301072597718%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GSM8CrTyxVozRd4E2PdHzl901PJ4B8x4S0p7JJqra0M%3D&reserved=0
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Past Appointments
Also, review past appointments with 
your Marathon Health center. 

Appointments
In the appointments section, you 
can schedule and review upcoming 
appointments. 

Biometric Screening

Health Coaching

Annual Physical

New Prescription Consultation

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.apple.com%2Fus%2Fapp%2Fmarathon-health%2Fid1569446504&data=04%7C01%7Cddantona%40westmonroe.com%7C98ffd5f2d2b541b9104108d9278b3293%7Cc2a23be5d2cf4e7084ce18adf87d571f%7C0%7C0%7C637584301072597718%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=3MqyVpQLaYHrkrOCwMCZXSCX8wpDvULi2H%2FgHiDRBco%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fplay.google.com%2Fstore%2Fapps%2Fdetails%3Fid%3Dcom.marathonhealth.app&data=04%7C01%7Cddantona%40westmonroe.com%7C98ffd5f2d2b541b9104108d9278b3293%7Cc2a23be5d2cf4e7084ce18adf87d571f%7C0%7C0%7C637584301072597718%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GSM8CrTyxVozRd4E2PdHzl901PJ4B8x4S0p7JJqra0M%3D&reserved=0
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Reason For Your Visit
You’ll also share the reason for the 
appointment. You can also search by 
symptom, condition and more.

Who’s the Appointment For?
If you’re scheduling a new appointment, 
you’ll be asked a series of questions, like 
“Who is the appointment for?”

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.apple.com%2Fus%2Fapp%2Fmarathon-health%2Fid1569446504&data=04%7C01%7Cddantona%40westmonroe.com%7C98ffd5f2d2b541b9104108d9278b3293%7Cc2a23be5d2cf4e7084ce18adf87d571f%7C0%7C0%7C637584301072597718%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=3MqyVpQLaYHrkrOCwMCZXSCX8wpDvULi2H%2FgHiDRBco%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fplay.google.com%2Fstore%2Fapps%2Fdetails%3Fid%3Dcom.marathonhealth.app&data=04%7C01%7Cddantona%40westmonroe.com%7C98ffd5f2d2b541b9104108d9278b3293%7Cc2a23be5d2cf4e7084ce18adf87d571f%7C0%7C0%7C637584301072597718%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GSM8CrTyxVozRd4E2PdHzl901PJ4B8x4S0p7JJqra0M%3D&reserved=0
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Scheduling Appointment
Now it’s time to schedule your 
appointment, where you can choose 
a date.

Type of Visit
At this point, you’ll choose how you’d like 
to have your visit: either in-person at a 
health center, by video or a phone call.

Your Location During Remote Visit
For virtual visits, you’ll pick the state 
where you’re going to have the visit. 
This has to do with providers only being 
licensed to practice in certain states, so it 
helps us find the right provider for you.

Amy Smith, NP

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.apple.com%2Fus%2Fapp%2Fmarathon-health%2Fid1569446504&data=04%7C01%7Cddantona%40westmonroe.com%7C98ffd5f2d2b541b9104108d9278b3293%7Cc2a23be5d2cf4e7084ce18adf87d571f%7C0%7C0%7C637584301072597718%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=3MqyVpQLaYHrkrOCwMCZXSCX8wpDvULi2H%2FgHiDRBco%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fplay.google.com%2Fstore%2Fapps%2Fdetails%3Fid%3Dcom.marathonhealth.app&data=04%7C01%7Cddantona%40westmonroe.com%7C98ffd5f2d2b541b9104108d9278b3293%7Cc2a23be5d2cf4e7084ce18adf87d571f%7C0%7C0%7C637584301072597718%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GSM8CrTyxVozRd4E2PdHzl901PJ4B8x4S0p7JJqra0M%3D&reserved=0
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Upcoming Features
Let’s quickly take a look at some of 
the other features. 

Choosing a Time & Provider
Then choose the time that works for 
you. Once you select, you’ll confirm that 
everything looks correct, and you’re all set!

You’ll receive an appointment confirmation 
and reminders via email and/or text.

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.apple.com%2Fus%2Fapp%2Fmarathon-health%2Fid1569446504&data=04%7C01%7Cddantona%40westmonroe.com%7C98ffd5f2d2b541b9104108d9278b3293%7Cc2a23be5d2cf4e7084ce18adf87d571f%7C0%7C0%7C637584301072597718%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=3MqyVpQLaYHrkrOCwMCZXSCX8wpDvULi2H%2FgHiDRBco%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fplay.google.com%2Fstore%2Fapps%2Fdetails%3Fid%3Dcom.marathonhealth.app&data=04%7C01%7Cddantona%40westmonroe.com%7C98ffd5f2d2b541b9104108d9278b3293%7Cc2a23be5d2cf4e7084ce18adf87d571f%7C0%7C0%7C637584301072597718%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GSM8CrTyxVozRd4E2PdHzl901PJ4B8x4S0p7JJqra0M%3D&reserved=0
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Medication Info
You can choose a medication on 
your current prescription list to see 
the details and even quickly ask a 
question.

Medications
After selecting medications, you’re taken 
to this screen, where you can request a 
refill and see your current prescriptions.

COMING SOON!

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.apple.com%2Fus%2Fapp%2Fmarathon-health%2Fid1569446504&data=04%7C01%7Cddantona%40westmonroe.com%7C98ffd5f2d2b541b9104108d9278b3293%7Cc2a23be5d2cf4e7084ce18adf87d571f%7C0%7C0%7C637584301072597718%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=3MqyVpQLaYHrkrOCwMCZXSCX8wpDvULi2H%2FgHiDRBco%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fplay.google.com%2Fstore%2Fapps%2Fdetails%3Fid%3Dcom.marathonhealth.app&data=04%7C01%7Cddantona%40westmonroe.com%7C98ffd5f2d2b541b9104108d9278b3293%7Cc2a23be5d2cf4e7084ce18adf87d571f%7C0%7C0%7C637584301072597718%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GSM8CrTyxVozRd4E2PdHzl901PJ4B8x4S0p7JJqra0M%3D&reserved=0


marathon-health.com
 9

Messages Inbox
Besides sending a message, you 
can also see your Inbox with all the 
messages you’ve sent and received 
from your care team.

Selecting Messages
Back on the home screen, you can also 
select Messages to send a message to 
your Marathon Health care team directly 
through the app. 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.apple.com%2Fus%2Fapp%2Fmarathon-health%2Fid1569446504&data=04%7C01%7Cddantona%40westmonroe.com%7C98ffd5f2d2b541b9104108d9278b3293%7Cc2a23be5d2cf4e7084ce18adf87d571f%7C0%7C0%7C637584301072597718%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=3MqyVpQLaYHrkrOCwMCZXSCX8wpDvULi2H%2FgHiDRBco%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fplay.google.com%2Fstore%2Fapps%2Fdetails%3Fid%3Dcom.marathonhealth.app&data=04%7C01%7Cddantona%40westmonroe.com%7C98ffd5f2d2b541b9104108d9278b3293%7Cc2a23be5d2cf4e7084ce18adf87d571f%7C0%7C0%7C637584301072597718%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GSM8CrTyxVozRd4E2PdHzl901PJ4B8x4S0p7JJqra0M%3D&reserved=0
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Health Summary
On the home screen, you can also 
choose the Health Summary option.

Sending Messages
Sending a message is secure and easy. 
Start by selecting the reason for your 
message and choosing a care team 
location in the drop-down menu. 

COMING SOON!

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.apple.com%2Fus%2Fapp%2Fmarathon-health%2Fid1569446504&data=04%7C01%7Cddantona%40westmonroe.com%7C98ffd5f2d2b541b9104108d9278b3293%7Cc2a23be5d2cf4e7084ce18adf87d571f%7C0%7C0%7C637584301072597718%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=3MqyVpQLaYHrkrOCwMCZXSCX8wpDvULi2H%2FgHiDRBco%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fplay.google.com%2Fstore%2Fapps%2Fdetails%3Fid%3Dcom.marathonhealth.app&data=04%7C01%7Cddantona%40westmonroe.com%7C98ffd5f2d2b541b9104108d9278b3293%7Cc2a23be5d2cf4e7084ce18adf87d571f%7C0%7C0%7C637584301072597718%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GSM8CrTyxVozRd4E2PdHzl901PJ4B8x4S0p7JJqra0M%3D&reserved=0
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User Profile
At any time, you can also change 
your Profile information in the menu, 
such as emergency contact info, 
address, username and password. 

Health Summary Records
Here you can see the medical information 
we have on file for you, including any 
clinical or lab results, your health issues, 
any allergies and immunizations. 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.apple.com%2Fus%2Fapp%2Fmarathon-health%2Fid1569446504&data=04%7C01%7Cddantona%40westmonroe.com%7C98ffd5f2d2b541b9104108d9278b3293%7Cc2a23be5d2cf4e7084ce18adf87d571f%7C0%7C0%7C637584301072597718%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=3MqyVpQLaYHrkrOCwMCZXSCX8wpDvULi2H%2FgHiDRBco%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fplay.google.com%2Fstore%2Fapps%2Fdetails%3Fid%3Dcom.marathonhealth.app&data=04%7C01%7Cddantona%40westmonroe.com%7C98ffd5f2d2b541b9104108d9278b3293%7Cc2a23be5d2cf4e7084ce18adf87d571f%7C0%7C0%7C637584301072597718%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GSM8CrTyxVozRd4E2PdHzl901PJ4B8x4S0p7JJqra0M%3D&reserved=0
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Just download the Marathon 
Health app today and you’ll be 
on your way to easily managing 
your health. 

Stay tuned for more features 
in the coming months!

Now, it’s 
time to get 
started!

CLICK HERE TO VIEW VIDEO

Want To See The Mobile App In Action?

https://vimeo.com/user60376375/marathonhealthmobileapp

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.apple.com%2Fus%2Fapp%2Fmarathon-health%2Fid1569446504&data=04%7C01%7Cddantona%40westmonroe.com%7C98ffd5f2d2b541b9104108d9278b3293%7Cc2a23be5d2cf4e7084ce18adf87d571f%7C0%7C0%7C637584301072597718%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=3MqyVpQLaYHrkrOCwMCZXSCX8wpDvULi2H%2FgHiDRBco%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fplay.google.com%2Fstore%2Fapps%2Fdetails%3Fid%3Dcom.marathonhealth.app&data=04%7C01%7Cddantona%40westmonroe.com%7C98ffd5f2d2b541b9104108d9278b3293%7Cc2a23be5d2cf4e7084ce18adf87d571f%7C0%7C0%7C637584301072597718%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GSM8CrTyxVozRd4E2PdHzl901PJ4B8x4S0p7JJqra0M%3D&reserved=0
https://vimeo.com/user60376375/marathonhealthmobileapp

