
Don’t let joint and muscle pain slow you down.  
Talk to your benefits manager to learn more.

Virtual Physical Care
powered by Sword

Virtual Joint Health 
Thrive by Sword

•	 Virtual access with a PT who designs  
a program customized to your needs.

•	 Guided exercises through a tablet 
with motion-tracking technology  
that gives you real-time feedback.

•	 A self-service option on the app  
for members with low-level  
joint and muscle issues.

Manage muscle, joint, and pelvic health issues virtually.

Virtual Pelvic Health 
Bloom by Sword

•	 Virtual access with a PT who 
specializes in pelvic pain, bowel or 
bladder disorders, or issues related 
to intimacy well-being, pregnancy  
or postpartum, or menopause.  

•	 A program designed just for you, 
which includes your Bloom kit and  
an insertable pressure-sensing pod 
that syncs with the program app.

That’s why we’re excited to offer members a virtual physical care program.  
Using a tablet with motion-tracking technology, you can connect with a physical 
therapist (PT) to get real-time guidance. And it’s available at no additional cost 
to you and your dependents through your Highmark health plan.

One in four people lives with pain 
from a musculoskeletal condition.* 
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* �National, Regional, and ACA Markets BoB - Based on rolling incurred time frame of 
March 2019 - February 2020, paid through April 2020.

** �Participants had a 70% reduction in pain, plus a 52% reduction in depression and a 
35% reduction in anxiety.** 

SWORD Health, Inc. does not provide health care services. SWORD Health, Inc. is 
an independent company that provides wellness services for Highmark Blue Cross 
Blue Shield. SWORD Health Professionals provides its services through a group 
of independently owned professional practices consisting of Sword Health Care 
Providers, P.A., SWORD Health Care Providers of NJ, P.C., and SWORD Health Care 
Physical Therapy Providers of CA, P.C.
Benefits and/or benefit administration may be provided by or through the following 
entities, which are independent licensees of the Blue Cross Blue Shield Association:
Western and Northeastern PA: Highmark Inc. d/b/a Highmark Blue Cross Blue Shield, 
Highmark Choice Company, Highmark Health Insurance Company, Highmark Coverage 
Advantage Inc., Highmark Benefits Group Inc., First Priority Health, First Priority Life or 
Highmark Senior Health Company. Your plan may not cover all your health care expenses. 
Read your plan materials carefully to determine which health care services are covered. 
For more information, call the number on the back of your member ID card or, if not a 
member, call 866-459-4418.

Delaware: Highmark BCBSD Inc. d/b/a Highmark Blue Cross Blue Shield. 
West Virginia: Highmark West Virginia Inc. d/b/a Highmark Blue Cross Blue Shield, 
Highmark Health Insurance Company or Highmark Senior Solutions Company. Visit 
https://www.highmarkbcbswv.com/NetworkAccessPlan to view the Access Plan 
required by the Health Benefit Plan Network Access and Adequacy Act. You may also 
request a copy by contacting us at the number on the back of your ID card.
Western NY: Highmark Western and Northeastern New York Inc. d/b/a Highmark 
Blue Cross Blue Shield.
All references to “Highmark” in this document are references to the Highmark company 
that is providing the member’s health benefits or health benefit administration and/or to 
one or more of its affiliated Blue companies.
The Claims Administrator/Insurer complies with applicable Federal civil rights laws and 
does not discriminate on the basis of race, color, national origin, age, disability, or sex.


