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From coaching to therapy and psychiatry, Bend 
Health takes a whole-person, whole-family™ 
approach to behavioral care. We support kids 
and teens ages 1 to 17.

Family mental 
health care— 
without the wait.

Bend Health can help with:
Bend Health has specific care plans designed for 
general concerns and specific conditions.

Online and 
licensed  
in every state

appointments 
available in days

(Compared to typical wait 
times of 6-12 months.)� Parenting concern�

� LGBTQIA+ supportive 
care�

� Sibling rivalr�

� Stres�

� Sleep issue�

� Social media and 
technology addictio�

� Anger issues

� Worries and anxiet�

� Depressio�

� Traum�

� Executive functioning 
concern�

� ADH�

� OC�

� Substance use (if mild-
moderate and no detox 
is needed)

Signing up takes 10 minutes at  
bendhealth.com/covered

Create an account

And add your child’s information.

Assess your child’s symptoms

Comprehensive, clinically 
validated.

Meet your care team

Get a personalized care plan and 
your first appointment in days.
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Insurance 
accepted!

https://www.bendhealth.com/covered


Bend Health offers 4 types of care.

of Bend Health 
members have 
continued beyond 
5 months

“I have already referred 
[people to] Bend Health, and 
they are using you now.”

80%

average score of 
improvement 
across all Bend 
Health members

“[I was surprised] how quickly 
the treatment plan started and 
how quickly it worked.”

50%

of Bend Health 
members have 
demonstrated 
improved symptoms 
over baseline

“My daughter is better, it seems 
to be working!”

80%

Results that speak  
for themselves:

Coaching 

� Comprehensive evaluation and treatment plan within day�

� One-on-one live video sessions with coach and unlimited messaging with care 
team between session�

� Collaboration with primary care physician (medical behavioral integration)�

� Parent skills training plus kid and teen cognitive and behavioral techniques 
clinically proven to help�

� Access to learning resources to help build skills and learn to overcome challenge�

� Utilizing measurement-based care with objective assessments, progress reports, 
and real-time video updates with care tea�

� Dedicated behavioral care manager

Coaching + Therapy

� One-on-one live video sessions with therapist (in addition to coaching sessions)

Everything offered in our Coaching Care Program, plus:

Coaching + Therapy + Med icat ions

Everything offered in our Coaching + Therapy Care Program, plus:

� Comprehensive evaluation and treatment plan by a child and adolescent 
psychiatric provider within day�

� Monthly evaluation and updates with psychiatrist, including medication 
management (if necessary)

Coaching +  Med icat ions  maintenance

� Monthly check-ins with coach�

� Psychiatric provider check-ins every 3 months

Practitioners work as collaborative teams designed around the unique needs of 
each kid, teen and their family.  All teams are clinician-supervised.

Bend Health works in care teams

Behavioral Care 
Manager

Psychology-related  
Degree

Guides patients and 
coordinates care with internal 
and external care teams.

Symptom  sever ity: Symptom  sever ity:
N/A

Everyday Acute

Mental Health Coach

Master-level or  
cert if ied  coach

Teaches skills and the 
application of those skills to 
reach goals and make every 
day a little better.

Symptom  sever ity: Symptom  sever ity:
None to moderate.

Everyday Acute

Therapist

L icensed   
Therap ist

Diagnoses patients, 
provides therapy with focus 
on past experiences, 
supervises teams.

Symptoms not requiring 
medications

Everyday Acute

Psychiatric Provider

PSYCH IATR ISTS  & 
NURSE  PRACTITIONERS

Diagnoses patients, 
prescribes meds, supervises 
teams.

Symptoms benefiting from 
medications

Everyday Acute

Rx



It’s only been a few sessions, 
and my child is already starting 
to recognize when their anxious 
thoughts might be ‘false alarms.’

- Brightline parent

Get virtual behavioral health 
support for your family

“

Brightline’s services — what’s covered:

Connect+ Coaching

Care

On-the-go access to personalized 
content, group classes, interactive 
exercises, and chat with coaches 

for tips and guidance

Programs to help tackle everyday 
common challenges with expert 
behavioral health coaches in as 

few as four sessions

Personalized behavior therapy  
and medication evaluation  
& support from licensed  

Brightline clinicians

START HERE

GET STARTED AT

GET SUPPORT WHEN YOU NEED IT

Questions? Get in touch with Brightline Member Support
888-224-7332       care@hellobrightline.com 

Brightline is an in-network provider with Evernorth 
Behavioral Health, available to members based in the 
US. Standard OOP costs and deductibles apply.

hellobrightline.com/benefits

https://www.hellobrightline.com/benefits?utm_source=sales-team&utm_medium=digital&utm_id=access


Questions? Get in touch with Brightline Member Support
888-224-7332       care@hellobrightline.com 

All clinical services are provided by licensed physicians and clinicians practicing within independently owned and operated professional practices. These are known 
as Brightline Medical Associates, PA, Brightline Medical Associates of California, Inc., Brightline Medical Associates of New Jersey, and Brightline Medical Associates of 
Kansas, Inc. Brightline, Inc. does not itself provide any physician, behavioral health professional, or other healthcare provider services. 
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Easily and quickly sign up at
hellobrightline.com/benefits

Create an account and access 
Brightline Connect+

Answer a few questions so we 
can get you the right care

Schedule your first appointment 
with no wait list

How to get started? Why go with Brightline?

We get you answers and support at every step, 
from check-ins with your child’s therapist to regular 
progress updates.

Our expert care teams work with you on personalized 
care plans that work for your child and for you.

Access confidential video visits plus on-demand 
chats, tips & resources, and interactive exercises in 
Brightline Connect+.

NO MORE QUESTION MARKS

THE RIGHT CARE AT THE RIGHT TIME

VIRTUAL CARE FROM ANYWHERE

GET STARTED AT
hellobrightline.com/benefits

https://www.hellobrightline.com/signup?utm_source=salesforce&utm_medium=digital&utm_id=access
https://www.hellobrightline.com/benefits?utm_source=sales-team&utm_medium=digital&utm_id=access
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