
ADT EmployeeAccess Center
Phone Tree Number 888-833-1839

Main Menu
Opt 1 Health and Group Benefits

Opt 1 Employee Access- (1.855.550.4711)
Opt 2 Credence Blue Cross Blue Shield (BCBS)- (1.800.321.5317}
Opt 3 Surest Plan (1.866.683.6440)
Opt 4 Express Scripts Prescription Drug  (1.877.744.9304)
Opt 5 Fidelity 401K, HSA HCFSA & DCFSA- (1-800.835.5095)
Opt 6 Delta Dental - (1.855.244.0657)
Opt 0 (RETURN TO MAIN)
# / Default (REPEAT SUB-MENU)

Opt 2 Leave of Absence, Disability, Life Insurance and Well Being Programs
Opt 1 Reliance/ Matrix for Leave, Disability & Supplemental Medical Plans (1.877.202.0055)
Opt 2 Prudential for Life & Accident Insurance [1.800.524.0542]
Opt 3 Compass EAP (1-800-891-2273) 24/7 Access 
Opt 4 WebMD (1.855.428.6328)
Opt 5 Health Advocate: (1.877.776.6199)
Opt 0 (RETURN TO MAIN)
# / Default (REPEAT SUB-MENU)

Opt 3 HR Central 

Opt 4 Verification of Employment, Employee Stock & Other Programs
Opt 1 VOE - The Work number - (1.800.996.7566)
Opt 2 Long Term Incentives (Fidelity) - (1.800.544.9354)
Opt 3 Share Owner Services (Broadridge) - (1.877.830.4936)
Opt 0 (RETURN TO MAIN)
# / Default (REPEAT SUB-MENU)

Opt 5 Special Alerts
Opt 6 Payroll (ADP) 
Opt 8 Customer Service Representative - {1.855.550.4711}
Opt 0 / Default (RETURN TO MAIN)
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