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By registering for My RxBenefits, 
you’ll gain access to robust 
information related to your 
pharmacy benefits.

Access your information when 
it’s convenient for you, anytime, 
24 hours a day, 7 days a week.
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Online Access to 
Your Pharmacy 
Benefits
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My RxBenefits will 
allow you to:

Chat with a live agent Monday - Friday, 
9AM-6PM CST

Access real-time prior authorization status, 
including explanations of determinations, and 
view 18 months of previous prior authorization 
activity

View 18 months of pharmacy claims (including 
claims for eligible dependents)

View, download and email copies of 
ID cards 

Access your account across multiple devices, 
including computers, tablets, and cell phones

Manage your communication preferences

View pharmacy benefits coverage information

My

Sign up for the portal at:  
https://member.rxbenefits.com


