& DELTA DENTAL

Delta Dental of Minnesota
Secure Member Portal

Improved functionality and updated tools
to manage your benefits.

At Delta Dental of Minnesota, we’re focused

on providing effective digital resources for

our members that align with our sustainability
initiatives. Enhancements to the member portal
provide more tools for members to self serve and
have their needs met 24/7 via computer, smart
phone or tablet.

Features:

[0"] Home Page
* See a snhapshot of your coverage.
e Quick access to ID card options.

Minneapolis Employees

* In your account settings, go green with paperless Explanation of Benefits (EOBs).

0 Coverage

View the coverage details of anyone under your plan.

— Claims
= * See all of your claims - open and paid.

* Claims are searchable by member and date.

Go Green

Delta Dental of Minnesota recently launched a new portal designed to drive digital

solutions to reduce overall waste.

@ Member ID card printing options
Added convenience with less waste.

Save paper and reduce waste by choosing the EOB paperless
option. Email notifications will be sent when new EOB’s are
available to view.

7% Paperless delivery

‘g_ Digital Explanation of Benefits (EOB)

Log onto the member portal to print out ID cards and choose
the paperless delivery option for EOB'’s.

Visit DeltaDentalMN.org > Members > Access My Secure Portal >

Sign up! > to register today.
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& DELTA DENTAL

Delta Dental Mobile App

Manage your dental benefits anytime, anywhere.

Your oral health is important to Delta Dental - and to
your overall health! We make it easy for you to make
the most of your dental benefits wherever you are.
Delta Dental’s mobile app gives you access to our
dentist search, claims, and coverage and your ID card
right on your mobile device.

Features:

One Touch ID Card

m Find a Dentist Tool

0 My Coverage
My Claims

Getting Started

Available on Apple and Google Play

download and use our free app.

Available at:

Z Available on the GETITON
@& AppStore ® Google Play

Enrollees
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DELTA DENTAL OF MINNESOTA
500 Washington Avenue Minneapolis, MN 55415
800-553-9536

& DELTA DENTAL
MEMBER ONE

Member ID: 123456789

Group Name; MINNESOTA EMPLOYEES
Group ID: 999999

Plan:

Status: Active
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Using the app without logging in
Delta Dental’s mobile app is available to all users. Without logging in, you
can access our Find a Dentist tool.

Logging in to view benefits
Launch the app on your device, then click the Login button. Enter your

username and password, and click Login. If you’ve forgotten your username
or password, there are links to retrieve them.

View details
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Delta Dental’'s mobile app is available for mobile devices using iOS (Apple) or Android. To
download and install the app on your device, visit the App Store (Apple) or Google Play
(Android) and search for Delta Dental. Or, if you have a QR code reader installed on your
phone, scan the code at the left to download. You will need an internet connection to

Please note: Enrollment in the app is independent of our website member portals. When registering
in the app, you will be required to create an independent login and password.
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