NOTICE OF NONDISCRIMINATION

Discrimination is Against the Law

Blue Cross and Blue Shield of Alabama, an independent licensee of the Blue Cross and Blue Shield Association, complies with applicable
Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex (consistent with the scope
of sex discrimination described in 45 CFR § 92.101(a)(2)). We do not exclude people or treat them less favorably because of race, color,
national origin, age, disability, or sex.

Blue Cross and Blue Shield of Alabama:

® Provides reasonable modifications and free appropriate auxiliary aids and services to people with disabilities to communicate
effectively with us, such as qualified sign language interpreters and written information in other formats (large print, audio, accessible
electronic formats, other formats)

® Provides free language assistance services to people whose primary language is not English, such as qualified interpreters
and information written in other languages

If you need reasonable modifications, appropriate auxiliary aids and services, or language assistance services, contact our 1557 Compliance
Coordinator. If you believe that we have failed to provide these services or discriminated in another way on the basis of race, color, national
origin, age, disability, or sex, you can file a grievance in person or by malil, fax, or email at: Blue Cross and Blue Shield of Alabama, Compliance
Office, 450 Riverchase Parkway East, Birmingham, Alabama 35244, Attn: 1557 Compliance Coordinator, 1-855-216-3144, 711 (TTY),1-205-
220-2984 (fax), 1557Grievance@bcbsal.org (email). If you need help filing a grievance, our 1557 Compliance Coordinator is available to help
you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically
through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S.
Department of Health and Human Services, 200 Independence Avenue, SW, Room 509F, HHH Building, Washington, D.C. 20201, 1-800-
368-1019, 1-800-537-7697 (TDD). Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.




NOTICE OF AVAILABILITY OF LANGUAGE ASSISTANCE SERVICES AND
AUXILIARY AIDS AND SERVICES

English: ATTENTION: Free language assistance services are available to you. Appropriate
auxiliary aids and services to provide information in accessible formats are also available free
of charge. Call 1-855-216-3144 (TTY: 711) or call Customer Service.

Arabic: '\ swlsr 3 & o C.v—"a:a_’l U&)._..__;S. Sl gty Saals lJ(:-,.'&JS |de5 \J@:IG";s_ Ll Sligas L,'x\
Wa B szl 10l 35 1 a ol g s ) Wat dsalm w530 sl 1 s sl 1030 Az 10), Il
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Chinese: ;& : MMMRTH E3MiE  HNNTRBHERMESHEIRS - MINIE R BIEHIE NN
gg%gigﬁ% » USEBRE IR M(Z 8 o 15145$7 1-855-216-3144 (TTY BEFEHE 711) sKEE

French: A NOTER: Si vous parlez frangais. des services d'assistance linguistique gratuits sont a
votre disposition. Des aides et des services auxiliaires appropriés pour fournir des informations dans
des formats accessibles sont égaiement disponibles gratuitement. Appelez le 1 855 216 3144

(TTY : 711) ou contactez le service client.

German: ACHTUNG: Wenn Sle Deutsch sprechen, stehen |lhnen kostenlose
Sprachassistenzdienste zur Verfligung. Geeignete Hilfsmittel und Dienstleistungen zur
Bereitstellung von Informationen in zugéinglichen Formaten sind ebenfalls kostenlos erhaltlich.
Rufen Sie +1 855 216 3144 (Durchwahl: 711) oder den Kundendienst an.

Guijarati: =2t A 141: % aogUAl o1l 691, ol dAHRL Hlé\ot[j&lﬂ& SNL USI AARAL GUAeH
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1-855-216-3144 (TTY: 711) U ™4l 2R1eS A dl U 514 53,



Hindi: #7  : snganeﬁa’}a’maﬁ a1 3m9® af @ ARIE® 4T Weradl § a1y Iuaay

€ | ST WY H a1 SUAaY I ﬁmmmmmmmum Wt afRras
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Japanese: RN I HAMES SN HICE, MEOFA7 AR M- E2ETHELTENE
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Korean: F2]: ¥t 0|5 (#) 5iAIH 1 o] 2| AU 2§ o] 8314d 4 JAgUch AT 78
a0 HRE A-F5l7) 9% HEE B s M| AR 2] 2 Ajl3-guch 1-855-216-3144
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1-855-216-3144 (TTY: 711) ui’ lvumurada mua nan.

Portuguese: ATEMHMTAD: Se vood falar porfugués. servipos gratuitos de assisténcia linguistica
e5tE0 dsponivels para voog, Tambem eido disponivels gratutamesnts audas & SeMVIcos
auxiliares adequados para fomecer informacSes em formatos acessiveis. Ligue para
T-B55-216-F1a4 (TTY: ¥11) ou lgus para o Alendiments S Clisrbe.

Russlan: EHHMAHKE. EciH Bal REwlE PyCCHHA AEkE, K BAWWM YCOYTam SecNnaTHas AaslEgaan
MorMoWE, CooTESTCTEYVIOWHE BCMOMOTATENEHEIE CRRACTEDR W YEMyTH NS NPS4CC TAREHMED
MHESOPMALKA B A0 TyhHBEE hapMaTax TakHe NpeAocTABNATEA G2 NNaTHS. MNoaBoHUTS it
Teneduory 1-855-216-3144 (T T 711) 1ine obpaTaTecs & CNysGy Noispis eMissHTon.

Spanizsh: ATEMNCION: Si usted habla sapaficl. hay disponibles sarvicios gratuilos de asistencia
ling Uiistica. También hay disponibles, de forma gratuita, ayudas y servicios sauxiliares adecuados
para dar informadcidn &n formatss accesibles. Liame al 1-855-216-3144 [TTY: F11) o [larme &
Sarwbcio &l olienhe.

Tagalog: ATTEMNTEOMN: Kung nagsazalila ka ng Tagalog. available sa iyo ang mga lioreng
serbisyo sa tulong =a wika. Available rin ang nasangkop na mga pantulong ma ulong at serbisyo
nang walang bayad para maghlgay ng Imparmasyon Sa mMga ad-access na format. Tumanseag sa
1-8855-215-31d4 (TTY: 711) o tumar~rag =a Serbisyo =a Sustomer.

Turkiszh: DIKKAT Kanuamani® dufisminda Tirkes, erataiz dil yardirm hizmetlarinden
vararanabilirsiniz, Eriglebilir formallarda Lilgi sadlamak igin uygun yardem< araclar va hiznmsther
des (ieretair alarak aunulmakieadir. 1-S55-216-3144 [TTY: F11) reolu telefonu weya Mister
Hizrvetlerin arayin.

Vistnamese: CHU ¥: Néu quy v néi tidng vidt thi dich vy hd trer ngdn rin phi ©8 380 cho gquy
vi. Chiung 180 clng c& cac hd tro va dich vy phw trgr mién phi pha hop 38 cung cap thing tin & dinh
dang dé tidp cn. Vui long goi s& 1-855-216-3144 (TTY: 711) hodc goi Dich Viy Khach Hang.



