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Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc., registered in the U.S. and other countries. Google Play 
and the Google Play logo are trademarks of Google Inc. 
The LegalShield apps are available for download at no cost. Some services require an active LegalShield Membership to be accessed.

Follow these steps to create 
your IDShield account.

1. SET UP your account at

www.idshield.cloud/login using

your member number. 

2. ADD the personal information

you want to monitor, including

your social media accounts.

3. DOWNLOAD the IDShield

mobile app for immediate alerts

and to track your monthly credit

score.

Identity Theft and Privacy Protection
Guarding your personal information is as EASY as 1-2-3!

If you have questions about setting up your account or forgot your member number, 
please call IDShield Member Services at 1-888-807-0407.

IDShield Member Services is available 7 a.m.-7 p.m. CT, Monday-Friday.



Protect Your Identity With IDShield
Millions of people have their identity stolen every year.

With IDShield’s 
Mobile App, You Can: 

Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc. Google Play is a trademark of Google Inc.
IDShield is a product of Pre-Paid Legal Services, Inc. d/b/a LegalShield (“LegalShield”). LegalShield provides access to identity theft protection and restoration services. IDShield plans are available at individual or family 
rates. For complete terms, coverage and conditions, please see an identity theft plan. All Licensed Private Investigators are licensed in the state of Oklahoma. An Identity Fraud Reimbursement Policy (“Policy”) is issued 
through a nationally recognized carrier. LegalShield/IDShield is not an insurance carrier. This covers certain identity fraud expense reimbursement and legal costs as a result of a covered identity fraud. The amount of 
coverage is dependent on the type of identity theft plan. See a Policy for complete terms, coverage, conditions and limitations related to family members who are eligible for coverage under the Policy.
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•	Receive real-time identity  
threat and credit inquiry alerts

•	Track your credit score — 
updated monthly

•	Directly access an identity  
theft specialist (24/7  
emergency access)

•	Track and edit your 
monitored information

•	And more!

With IDShield’s mobile app, identity 
monitoring, consultation and 
restoration are all at your fingertips.

View your monthly 
credit score

Receive 
real-time alerts

View the details
of each alert

“Great app. Easy to use and functional. Had a case 
of identity theft — someone tried opening a credit 

card under my name and it caught it. Totally worth it!”
Testimonials are from LegalShield Members who may also be LegalShield Independent Associates. An associate is 
an independent contractor. The outcome and experience of any individual member will vary based on the facts and 

applicable law.
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