@ BlueCross BlueShield of Illinois

Provider Finder’

How to Find Providers as a Guest

To get the most accurate results based on your plan, use the Member Login.
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Where to Start

A. Go to bcbsil.com

B. Select Find Care
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Member Login  Pay My Bill

Health Care Coverage
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Providers in Your Network Where You Go Matters

Blue Distinction® Specialty

Care Krvow Your Netwark

Find a Dentist Blue Distinction Centers Choosing Health Care Options
Find a Vision Pravider Bariatric Surgery Tips Ta Find a Doctor ar Hospital
virtual Visit Cardiac Care Utilization Management
Providers Quiside of LLS. Cellular Immunotherapy What Is an Emergency
Breastfeeding Counseling Fertility Care Understanding Costs and Quality

Gene Therapy Provider Network Selection Criteria

Knee and Hip Replacement Pravider Infarmation Validation

Maternity Care Blue Star Group Report

Spine Surgery

Substance Use Treatment and

Recovery

Transplants

D. Search as Guest to find providers

, Find a Doctor or Hospital
when shopping for a health plan

Search for doctors, hospitals, pharmacies, urgent care and mare.
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Log in to your account to get the maost accurate, Even if you're not a member, you can search for
personalized search resutis based on your plan. doctors, hospitals and other providers. If you
You'll see details that may help you lower health need help, we've created these helpful guides:
care costs.

Step-by-Step PDF &l
= Doctors in your plan network®

= Doctor reviews and ratings D Search as a Guest

+ Cost estimates

Enter the Location Where You Za ) e
Want to Search for a Provider
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E. Enter any of the following under .
Optimize Your Browse Experience: QE
* City
e State
* ZIP Code

Optimize Your Browse Experience

‘Where would you like to search for care?




BlueCross BlueShield of Illinois

If you know your Plan/Network, st B

then narrow search to show only
in-networkproviders

F. Select plan/network from the drop down list
(skip to Step K)

If you do not know your Plan/Network Good Morning

Browse or search to

Narrow Search
G. Select Find your plan/network by answering a How o you gt your nsurance?
few short questions iy el M emplope o artymemers employes

Telehealth - connect with a doctor on video.

Answer the following questions et el o d Rl

ostens

H. Select How do you get your insurance? You may have teleheaith through yourbenefies - log o e Bl Advasteot HU| | bupHrepeelf rough ey 4180

What state do yeal live in?

I. Select What state do you live in?

Select a Plan
J. Select Select a plan/network

Complete at Least One of the Following B b
.o - Hbie Medical Care S @D Behavioral Heatth {)
K. Search for specific names or specialties Category ey
Find 640 using These care categories | 7ot e e e ety S Sy T
L. Select a category from the

Browse by Category tiles

More Focused Results

Searching all plans/networks will sort by distance.
Select a particular plan/network to sort by best match.

M. Select Accepting New Patients or adjust distance
from selected location

N. Select the provider you wish to view

O. View Plans/Networks Accepted

Networks:

HMO: Blue Advantage HMO [ADV]

BCO: Blue Choice Options [BCO]

HDHP: Participating Provider Organization [PPO]
Blue Choice Narrow Network: Blue Choice Select
PPO [BCS]
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