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MEMBER REFERENCE GUIDE

SmithRx Pharmacy Partners

Accessing your prescriptions is easy with our broad pharmacy network, which gives you
access to retail, mail order, and specialty pharmacies. You can always find the pharmacy
with the best price by using the Find My Meds search tool in the Member Portal at

mysmithrx.com.

Retail Partners

We partner with over 65,000 pharmacies, including national and regional chains, grocery

stores and local pharmacies. Here are just a few of the retail pharmacies in our network.

YCVS WQ@W Walmart Cosrco

pharmacy =———WHOLESALE

Specialty Partners

To get started, visit www.lumicera.com/costco-specialty-pharmacy to enroll,

S===WHOLESALE or call 855-213-0070. Providers can send prescriptions via e-scribe.

Ordering: The Costco Pharmacy Team helps you manage your refills. You
can order refills through the Costco Member Portal or by phone.
Shipping: Shipping is free. Refrigerated medications are shipped the next

day. Other medications are shipped within 2 days.

To enroll, call 888-777-5547. Providers can send prescriptions via e-scribe.

ppppppppppppppppp

Ordering: The Senderra Refill Specialists will call you when it's time to refill
your medication. Orders need to be placed by phone.
Shipping: Standard shipping is free. Refrigerated medications are shipped

overnight, except on Fridays. Other medications are sent with 2 day

shipping.


http://mysmithrx.com
https://www.lumicera.com/costco-specialty-pharmacy/

Mail Order Partners

cosrco Get started at: rx.costco.com to create a free Costco Pharmacy
=——wmnoLesaLe account. When placing refill requests, be sure to select the “"mail
order"” delivery option at checkout.

Doctors can send prescriptions via escribe. You may also log into
your Costco Pharmacy account and request your Rx be moved from
the old pharmacy to Costco. For questions or assistance, please
contact them at 1 (800) 607-6861.

Get started at: www.amazon.com/smithrx. Doctors can send

ar\ng_z,on pharmacy prescriptions via escribe, fax (512) 884-5981 or phone (855)
206-3605.
Get started at: costplusdrugs.com/medications, to see if your
MARK CUBAN medication is available.
CostPlus

Doctors can send prescriptions via escribe.

We are here to help!

Have questions or need assistance? Contact our Member Services Team. Live support is

available Monday through Friday, 8 am - 9 pm ET and Saturdays 11am - 4 pm ET.

Chat ~- Portal
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Chat live with a member service . rlR Find plan info, ID cards and

representative on our website or in the documents at smithrx.com/portal

member portal

Email Phone
7z Email our team at help@smithrx.com Call us at 844-454-5201
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