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CareNow Counselor-Assisted.

Self-guided support with a counselor’s helping hand.

CareNow Counselor-Assisted is a digital program through
which you can access self-directed wellbeing content and reach
out to mental health counselors via messaging for support.

Send a message to your counselor at any time.

With CareNow Counselor-Assisted you can send a message to your counselor at any time,
even if they are not currently online. While your counselor may not respond immediately,
they will respond in a meaningful and personalized way to help you in your journey.
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Access your EAP Benefits 24/7, 365 days a year!
Login Online at one.telushealth.com
Call 24/7: 1-800-433-7916
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