luminare health

Access Your ID Card Online

Did you know that you don’t need your physical ID card to use your health benefits?

You can access your Luminare Health ID card anytime, from anywhere (including your doctor's office) via:

o

myLuminareHealth mobile app

Using myLuminareHealth.com Portal

Step 1:

Go to myLuminareHealth.com and log in. If you've never used the portal before, you will have to complete

a quick one-time registration process.

luminare health

LogIn

-

Username

Log in here

Password

) Remember my username

Forgot your password? —

Forgot your username? —

=

Register here

Register

Plan Participant

Find a doctor, check claim status,
manage your health and more

=

S Create Your Account /1 \

Broker

Keep tabs on your clients’ plan and
access reports.

-

L Create Your Account 71 0

Client/Employer

Manage employee coverage and
eligibility, view claims and view reports.

( Create Your Account A )

Provider

Check the status of your patients’ claims
and confirm their eligibility history.

< Create Your Account 71 )
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Using myLuminareHealth.com Portal (continued)

Step 2:
Go to the My ID Cards section of

your home page. Click on the ID

card you would like to view. My ID Cards

NOTE: The links in your My ID (Medical

] Vision bd

Cards section and the details on
your ID card will vary depending on
your specific plan benefits.

Dental

@

7
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Employer:
ABC Company

Group #: 9999
Member: Test

View AlLCardss 71 Member ID: E12345678

Questions?
800.624.7130

myLuminareHealth.com

Medical Plan
Dependent Coverage:

inyLuminareHeait.com
Gopays: PPO OV 520
Pharmacy Plan

Dependent
Coverage: No
wcarem:

RXBIN: 004336 ark.com
v Member: 866,644 7527
RXGRP: RX2200 Pharmacist: 800.364 6331

r
s

Medical Claims Submission

EDI: Payer ID 35182
Mall: Luminare Health Benefits

0. Box 2920
Clinton, 1A 52733-2920

Eligibility

To confirm eligibility, verify benefits or check
the status of a olain, call Luminare Health at
800§ or visit our website at
myLuminareHealth.com.

Using myLuminareHealth Mobile App

This card
Care Management
PRE-CERTIFICATION REQUIRED
Gall 800.624.7130
¥e

You can also access your ID card via our mobile app, myLuminareHealth Mobile, available for free download

from the Apple App Store® or Google Play™.

< luminare health ¢

My ID Cards

Medical Vision

Dental &

View All Cards —>

bd

Plan Information
View Plan Details —»

Subscriber

Harriet Fauxnamen

Plan
Blue Cross Blue Shield PPO
Medical

Dental Vision

Subscriber 1D
1234567890

Members

Jane Fauxnamen

John Fauxnamen
Beth-Anne Fauxnamen

< luminare health ¢

Employer:
ABC Company

Group #: 9999

Momber: Test
Member ID: 12345678




Ordering an ID Card on myLuminareHealth Portal

luminare health Hello Beth! ()

You are signed in as Plan Participant: X29273392-01
Experience. Solutions. Results

Home My Expenses About Me Messages v My Links + Family Links My Profile ~

Step 1:

In the My Links section of your home page, click on the “Request an ID Card"” link.

Step 2:

In the message window that opens, a set of instructions will appear:

+ TO ORDER AN INDIVIDUAL ID CARD: Type the name of the covered individual below and click on “Send".
+ TO ORDER A SET OF ID CARDS: Click on “Send"”.

Confirm that all information is correct and click “Send".

You will receive a reply to your request within two business days.

Compose Message

Topic: Request an ID Card

Subject:

[Request an ID Card l

My Links

Regarding: X29273392-01 Beth Doe - LOCATION BT
@) Find a Provider

TO ORDER AN INDIVIDUAL ID CARD: Type the name of the
covered individual below and click on "Send".
W Caremark TO ORDER A SET OF ID CARDS:Click on "Send".

EX Cost Transparency Tool

lRaquest an D Card :

@ Delta Dental

AteEhmEnts [ Choose Files | No file chosen

s COBRA Notices (File size limited to

5MB. To select multiple
attachments, hold
down the CTRL key and
click each attachment
you would like to add
to this message.):

Please allow up to two business days for a reply.

If you have any questions, just call the number at the top of your current ID card
or send us a message via myLuminareHealth.com.
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