
Access Your ID Card Online
Did you know that you don’t need your physical ID card to use your health benefits?
You can access your Luminare Health ID card anytime, from anywhere (including your doctor’s office) via:

myLuminareHealth.com portal myLuminareHealth mobile app

Using myLuminareHealth.com Portal
Step 1:

Log in here

Register here

Go to myLuminareHealth.com and log in. If you’ve never used the portal before, you will have to complete  
a quick one-time registration process.

OR



Medical Claims Submission Eligibility

Care Management

EDI:  Payer ID 35182 
Mail: Luminare Health Benefits
         P.O. Box 2920
         Clinton, IA 52733-2920

To confirm eligibility, verify benefits or check 
the status of a claim, call Luminare Health at 
800.624.7130 or visit our website at  
myLuminareHealth.com.

This card does not guarantee eligibility or payment.

PRE-CERTIFICATION REQUIRED

Call 800.624.7130 for authorization.
You or your physician are responsible to call:
• 15 days prior to all non-urgent care
elective admissions

• Within 48 hours or the next business day of
  an urgent care admission
• Prior to home healthcare services
Failure to call may result in a reduction of benefits.SAMPLE

Network participating doctors and hospitals are 
independent providers and are neither agents 
nor employees of the network. 
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Using myLuminareHealth Mobile App
You can also access your ID card via our mobile app, myLuminareHealth Mobile, available for free download 
 from the Apple App Store® or Google Play™.

Using myLuminareHealth.com Portal (continued)
Step 2:
Go to the My ID Cards section of 
your home page. Click on the ID 
card you would like to view. 

NOTE: The links in your My ID 
Cards section and the details on 
your ID card will vary depending on 
your specific plan benefits.
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Ordering an ID Card on myLuminareHealth Portal

Step 1:
In the My Links section of your home page, click on the “Request an ID Card” link.

Step 2:
In the message window that opens, a set of instructions will appear:

•	 TO ORDER AN INDIVIDUAL ID CARD: Type the name of the covered individual below and click on “Send”.

•	 TO ORDER A SET OF ID CARDS: Click on “Send”. 

Confirm that all information is correct and click “Send”.

You will receive a reply to your request within two business days.

If you have any questions, just call the number at the top of your current ID card 
or send us a message via myLuminareHealth.com.


