LIVEWELL

FBISD BENEFITS DEPARTMENT

BENEFITS & WELLNESS DEPARTMENT CONTACTS

benefits@fortbendisd.gov
wellness@fortbendisd.gov

General Questions Benefits Department 281.634.1418
Priscilla Perales Benefits & Wellness Specialist 281.634.1274 priscilla.perales@fortbendisd.gov
BENEFIT COORDINATORS

FOR ENROLLMENT ASSISTANCE / BENEFIT CHANGES

281.634.2810

Cynthia Mucka Benefits Coordinator (A-C) Cell- 281.619.0221 cynthia.mucka@fortbendisd.gov
. . 281.327.0357 .
Alton Nash Benefits Coordinator (D-G) Cell: 281,509 2237 alton.nash@fortbendisd.gov
Kimberly Brown Benefits Coordinator (H-L) 281-634-1214 kimberly.brown@fortbendisd.gov
Angela . . s :
Benefits Coordinator (M-P) 281.634.1208 angela.joinerjohnson@fortbendisd.gov

Joiner-Johnson

281.327.7511

Erika Guedry Benefits Coordinator (Q-S) Cell: 281.886.6410

Erika.Guedry@fortbendisd.gov

281.634.3958

Johnetta Jones Benefits Coordinator (T-Z) Cell: 281.901.2659

johnetta.jones@fortbendisd.gov

ONSITE WELLNESS & EAP

Health & Engagement

Courtney Skiles Coordinator

281.634.1807 wellness@fortbendisd.gov

Jennifer Williams Onsite EAP Consultant 952.687.3104 Jennifer.L.Williams@Optum.com

BENEFITS FUNCTIONAL ANALYST

TBD Benefits Analyst 281.634.1418 Benefits@fortbendisd.gov

DIRECTOR, EMPLOYEE BENEFITS & WELLNESS

TBD 281.634.1418 Benefits@fortbendisd.gov

Fort Bend 2027


mailto:benefits%40fortbendisd.gov%20?subject=
mailto:wellness%40fortbendisd.gov?subject=
mailto:priscilla.perales%40fortbendisd.gov?subject=
mailto:cynthia.mucka%40fortbendisd.gov?subject=
mailto:alton.nash@fortbendisd.com
mailto:kimberly.brown%40fortbendisd.gov?subject=
mailto:angela.joinerjohnson%40fortbendisd.gov?subject=
mailto:Erika.Guedry%40fortbendisd.gov?subject=
mailto:johnetta.jones%40fortbendisd.com?subject=
mailto:wellness%40fortbendisd.gov?subject=
mailto:Jennifer.L.Williams%40Optum.com?subject=
mailto:Benefits%40fortbendisd.gov?subject=
mailto:Benefits%40fortbendisd.gov?subject=

	LIVEWELL
	EMPLOYEE WELLNESS
	UNITEDHEALTHCARE
REWARDS PROGRAM
	Onepass
	CARRIER CONTACTS
	FBISD BENEFITS DEPARTMENT

	ELIGIBILITY
	eligibility
	REQUIRED DOCUMENTS
	HOW TO ENROLL IN YOUR BENEFITS ONLINE THROUGH MY SELF-SERVE
ENROLL ON MY SELF-SERVE VIA PEOPLESOFT:

	2027 CHANGES AND UPDATES
	MEDICAL
	FIND IN-NETWORK PROVIDER
	HSa plan
	MEDICAL PLAN COMPARISON
	KELSEY UHC CHARTER
	SUREST
	CHOICE HSA
	OPTUM BANK HSA
	Save on out-of-pocket costs head to toe

	PRESCRIPTION DRUG
	CVS CAREMARK
	Save with 90-day supplies
	STEP THERAPY

	DENTAL
	DENTAL PPO PLANS
	DENTAL HMO PLAN

	VISION
	VISION PLAN

	2027 EMPLOYEE CONTRIBUTIONS
	FLEXIBLE SPENDING ACCOUNT (FSA)
	WHAT IS AN FSA?
	FSA SAVINGS EXAMPLE
	HEALTHCARE FSA
	DEPENDENT CARE FSA

	LIFE
	BASIC LIFE AND AD&D – VOLUNTARY LIFE AND AD&D

	VOLUNTARY DISABILITY
	VOLUNTARY 
SHORT-TERM DISABILITY
	VOLUNTARY 
LONG-TERM DISABILITY

	AFLAC SUPPLEMENTAL PLANS
	ACCIDENT INSURANCE
	CANCER INSURANCE
	CRITICAL ILLNESS INSURANCE
	HOSPITAL INDEMNITY PLAN

	2027 EMPLOYEE CONTRIBUTIONS
	2027 EMPLOYEE CONTRIBUTIONS – 
CANCER
	2027 EMPLOYEE CONTRIBUTIONS – 
ACCIDENT,
HOSPITAL INDEMNITY
	2027 EMPLOYEE CONTRIBUTIONS – 
CRITICAL ILLNESS

	LEGAL / ID SHIELD
	EMPLOYEE ASSISTANCE PROGRAM (EAP)
	ADDITIONAL PROGRAMS
	MATERNITY SUPPORT – KELSEY AND CHOICE HSA
	MATERNITY SUPPORT – SUREST
	MATERNITY SUPPORT – BREASTFEEDING SUPPLIES
	MATERNITY SUPPORT – BREAST PUMP COVERAGE AND LACTATION SUPPORT
	PLANNED SURGERY – Lantern
	MUSCULAR AND JOINT INJURY

	FINANCIAL SERVICES
	TRS
	HUB INVESTMENT PARTNERS (HUB) (FORMALLY TCG ADMINISTRATORS) 
	FINANCIAL WELLNESS

	GLOSSARY

