
Health care help  
is here
Speak with a concierge. 
Call 855-788-5803.

Your concierge is available 
8 a.m. to 6 p.m. (MST), 
Monday through Friday.

Not Sure Where to Turn?
We’ve all been there — needing help with our health plan but 
not sure where to turn.

You May Be Wondering:
 » Something doesn’t appear correct on my Explanation of Benefits 

(EOB). Can you help me? 

 » How can I find the right specialist?

 » I’ve been diagnosed. Now what?

 » Is my health plan going to cover this?

 » How much is this going to cost me?

Get Support to:
 » Choose the right doctor

 » Learn about your coverage

 » Understand a diagnosis

 » Plan for upcoming treatment

Your Concierge Has Answers
It’s a big, complex world of health care out there. Your Banner|Aetna 
concierge can help you make sense of it.

Banner|Aetna 
Concierge:
Your Personal Assistant for Health Care
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ASK ALEX

ENROLL NOW

https://www.banneraetna.com/en/members.html
https://start.myalex.com/bannerhealth
http://myhr.bannerhealth.com

