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PetPartners
Your pets are part of your family, so it’s important to your emotional  
and financial well-being to get them the care they need. PetPartners Pet 
Insurance, underwritten by Independence American Insurance Company, 
provides you reimbursement toward the cost of veterinary and pet health 
care expenses for your cats and dogs. It’s simple to use — take your pet 
to any licensed vet of your choice (no networks), submit a claim and get 
reimbursed for eligible expenses. Coverage is provided for accidents, 
injuries, illnesses, surgeries, medications and pre-existing conditions.*  
It even includes coverage for preventive care like vaccinations,  
parasite prevention and wellness exams, and there is no deductible  
for covered wellness services. Click here to learn more about 
PetPartners Pet Insurance.

Here’s a few things to know: 
Q: What pets are eligible for coverage?  
A: Dogs and cats at least eight weeks old up to 10 years old are eligible  
     to enroll. 

Q: Will my pets lose coverage due to age?  
A: No. Your pet must be under 11 years old as of the policy effective date,       
     but once your pet is enrolled, we will never cancel your pet’s coverage                  
     because of their age. 

Q: Are wellness services covered under the plan?  
A: Yes, the plan covers wellness items like vaccinations, routine testing,  
     dental cleaning, spaying/neutering and microchipping. 

Q: What veterinarians can I visit?  
A: Visit any licensed veterinarian or veterinarian clinic. Simply pay for the  
     service, then submit a claim and get reimbursed for eligible expenses. 

Q: After enrolling my pet in coverage, what should I do?  
A: Log in to your pet portal to add your pet’s information. 

*Pre-existing condition coverage may require a 365-day waiting period. Waiting period may be waived with prior 
coverage for Accident and Illness plans. Participation in this plan is voluntary and not subject to ERISA.

Here’s how PetPartners 
pet insurance works:
 » Visit your vet (or any 

licensed vet or clinic)

 » Pay your vet then  
submit a claim

 » Get reimbursed for 
eligible expenses
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