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  Member Portal Login 

Step 1: Go to vividclearrx.com on your internet browser. 

 
Step 2: Click on the LOGIN button in the top right corner of the webpage. 

 
 

 
 
 
 
 
 
 
 
 
 
 
Step 3: Select Member Portal. 

 

 
 
 
 
 
 
 
 
 
 
 
Step 4: You will be given the option to Register Now or Sign In. If you have not already 

completed the registration process, select Register Now and move on to step 5.  If you have 
already completed the registration process, select Sign In. On the next screen, enter your email 
address and password and select Sign In.  
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Step 5: Complete the information fields on the webpage and select Continue. Your 

Cardholder/Member ID and Group # can be found on your Prescription Benefits Card or by 
calling our Care Center at 877-848-4379. 
 

  
 
 

 
 
 

 
On the next webpage, verify your information in the top box and complete the information fields, 
then select Finish. You will be asked to input the security code on the initial sign in for each 
device. 
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Step 6: Once you are logged in, you can find drug information and prices, view coverage and 

benefits, find a pharmacy, and view claims. 
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**You will only be able to see detailed claim information for yourself and any dependents under 18. All 
members on your plan that are 18 and older will have to create a login with a different email address** 

 
Our Vivid Clear Rx Care Center Team is available 24 hours a day.  

Please call 877-848-4379 for answers to your pharmacy benefit questions. 
 


