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Step 1! Go to vividclearrx.com on your internet browser.

Member Portal Login

Step 2: Click on the LOGIN button in the top right corner of the webpage.
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CLEAR Rx.

Clear intentions.
Clear savings.

Vivid Clear Rx is your partner in finding
pharmacy benefits solutions you can feel good
about.

CONTACT US »

MEMBERS | CLIENTS~ | PROVIDERS ‘ ABOUT~ = FORMULARIES ~

Sear O\ LOGIN v

Prescription Benefits Card

Step 3: Select Member Portal.
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Clear intentions.
Clear savings.

Vivid Clear Rx is your partner in finding
pharmacy benefits solutions you can feel good
about.

CONTACT US>

Search Q

MEMBERS | CLIENTS- | PROVIDERS | ABOUT~ | FORMULARIES~

Prescription Benefits Card

MEMBER PORTAL

f

Step 4: You will be given the option to Register Now or Sign In. If you have not already

completed the registration process, select Register Now and move on to step 5. If you have
already completed the registration process, select Sign In. On the next screen, enter your email

address and password and select Sign In.
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Welcome to Your Prescription Benefit Portal

(4 Get coverage and benefit details & Find drug information and prices
& Check claim details and history & Find a pharmacy near you
Already Registered? New Members
Sign in to the portal now. Have your member card ready, you will

need your cardholder ID and group
number.

m Registertiow
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Sign In

Ernail

Password

@

Forgot Password? m
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Step 5: Complete the information fields on the webpage and select Continue. Your
Cardholder/Member ID and Group # can be found on your Prescription Benefits Card or by
calling our Care Center at 877-848-4379.
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Lets get started | V l t’ I D
Already have an account? Sign In | Prescription Benefits Cand

CLEAR Rux.
Cardholder ID |

Member 1D:

Group #

First name Last name

On the next webpage, verify your information in the top box and complete the information fields,
then select Finish. You will be asked to input the security code on the initial sign in for each
device.
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Two-Step Verification

Member record found

Not you? Need to make additional changes? Contact an Please check your messaging app fora
administrator at (877) 848-4379. message from us and enter the code

provided to verify your account.

Cardholder 1D Croup Number
Phone
Cardholder name ooB +1 (XXX) XXX-XXXX
Didn't receive the verification code?
Please add additional information to continue. Resend it
Phone
- o~
Enter a mobile phone number, not a land line, for verification at login.
Email address Please enter the verification code.

This will be your uset 1D when signing into your portal

Password
®
Saofoxesasya % [ Trust this device and skip this step in
i the future.
g up, you agree to the 12rms and Conditions, Privacy Policy and
m Trouble accessing your account? Contact

Technical Support at (800) 903-6620.
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Step 6: Once you are logged in, you can find drug information and prices, view coverage and
benefits, find a pharmacy, and view claims.

Welcome,

Rx & Pharmacy
Resources Find Drug Information and Prices

Submit a Claim

Q Type your drug name (like Lipitor, Ibuprofen, etc). Minimurn 3 characters required.
Check Drug Interactions

Coverage & Benefits Find a Pharmacy View Claims
Help Account Settings

Coverage, Benefits, and ID Card

Benefit Card Information

See for more detail on drug and claim-leve

V I ‘\:f I D fimnancial information

CLEAR B Pharmacy Benefit card

Need to print an 1D card?

Print ID Card

ELIGIBLE MEMBERS
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Pharmacies

We encourage our members to call us directly at | 34E 1o contirm search results when using our online pharmacy

ocator/pricing tool,

Make default

Financial summary
Go o 3 5t v for more detailed fimnancial information -
OUT-0FPOCKET MAXIMUM
$0.00 paid Remaining
Some member's
< ! claims may not be
. . accessible due 1o
ClE'IIT'I sH |5t°ry privacy restrictions
on displaying
certain information

Start date End date Status Patient (1)

Date of servioe Fent Drug namae Pharmacy Prioe

You've reached the end of the claims history

**You will only be able to see detailed claim information for yourself and any dependents under 18. All
members on your plan that are 18 and older will have to create a login with a different email address**

Our Vivid Clear Rx Care Center Team is available 24 hours a day.
Please call 877-848-4379 for answers to your pharmacy benefit questions.

VIVID

CLEAR RX.

Page | 4



