
Your current investment mix
A pie chart represents how your 
account balances are invested 
among different asset classes. If you 
did not make any changes to your 
designated Target Date Fund, your 
current investment mix will be listed 
as asset allocation.

Estimated monthly  
retirement income
If you were age 65 today and about 
to retire, it’s estimated that your 
retirement account(s) could generate 
this amount of income every month in 
retirement for life.

Page one:  
Account summary  
Summary of your current account status

Your account summary
A summary of account activity during 
the reporting period is displayed.  
This shows your total beginning and 
ending balances, contributions and 
withdrawals, including Voya’s quarterly 
administration fee.

Page two: Your account 
activity and details

Activity statement
A table shows the activity of each  
asset included in your current 
 investment portfolio.

How to read your account statement
A guide to your Voya™ account statement

When you invest for retirement, you invest in your future. With Voya’s account statement, you can follow the 
progress of your investments, helping you to remain on track as you work toward your financial objectives. 

With toll-free and Internet access, Voya makes it easy to track your accounts when it is most convenient to 
you. These services are complemented by comprehensive reports which detail your account activity, including 
contributions, asset allocation and investment performance. In addition, you can view your account statement 
online at Voyaretirementplans.com.

Your account statement is visually appealing and rich in detail, presenting your account information through 
 graphical representations, summary totals and in-depth transaction data. We trust you will find your Voya account 
statement to be a valuable resource as you manage your retirement investments.

At Your Service:
>ingretirementplans.com
ING
Plan Manager
PO Box 990070
Hartford, CT 06199-0070
>TDD (Hearing Impaired): 1-800-855-2880

>Customer Service: 1-800-584-6001
Automated Voice Response System available 24/7
Representatives available Monday thru Friday,
8 a.m. - 9 p.m. ET

April 01, 2012 - June 30, 2012
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Your Estimated Monthly Income in Retirement
If you were age 65 today and about to retire, it's estimated that your retirement
account(s) could generate this amount of income every month in retirement for life.  $1,175.00
The Monthly Income amount is pre-tax and assumes you are retiring today at age 65. It is based on your most
recent month-end account balance. Important information regarding calculation methodology can be found in the
Message section.

About You
Plan Number

XXXXXX
XXXXXX

About Your Plan
Plan
Number

Plan
Type

Balance on
04/01/2012 Contributions Withdrawals

Investment
Earnings

Balance on
06/30/2012

XXXXXX    457                            $145,343.33 $0.00                      $0.00 $251.98          $145,091.35
XXXXXX 457                              $72,416.20          $0.00                      $0.00                       -$675.61           $71,740.59

Activity Statement for Your 457 Plan XXXXXX
Your Current Investment Portfolio for Plan XXXXXX

Investment Objective
Balance on
04/01/2012

Total
Activity

Investment
Earnings

Balance on
06/30/2012

Number of
Units/Shares

Unit/Share
Price

Stability of Principal
CCH StableValue Option $55,281.35 $51,620.98 $675.88 $107,578.21 N/A N/A
Large Cap Value
VanguardInstit IndexFnd Inst $38,575.90 $0.00 -$1,062.76 $37,513.14 2,669.5920 $14.0520
Large Cap Growth
FidelityAdv New Insights Fund Inst $51,486.08 -$51,620.98 $134.90 $0.00 0.0000 $10.8097
Total $145,343.33 $0.00 -$251.98 $145,091.35
Unit/Share prices are displayed to four decimal places.

Allocation of Future Contributions for Plan XXXXXX

VanguardInstit IndexFnd Inst 50%

FidelityAdv New Insights Fund Inst 50%

Total 100%

Activity by Source of Contributions for Plan XXXXXX
Balance on
04/01/2012 Contributions Withdrawals

Investment
Earnings

Balance on
06/30/2012

%
Vested

EmployeePreTax $145,343.33 $0.00 $0.00 -$251.98 $145,091.35 100.0%
Total $145,343.33 $0.00 $0.00 -$251.98 $145,091.35

18-4212-AR-SDY-181500549-0000002-0003184

ING
Plan Manager
PO Box 990070
Hartford, CT 06199-0070

PARTICIPANT NAME
ADDRESS 1
ADDRESS 2

Your Account Balance as of
June 30, 2012

$216,831.94

Location:

April 01, 2012 - June 30, 2012
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Your Current Investment Mix
Stability of Principal 70%
Large Cap Value 30%

Percentagesmay not be exactdue to rounding.

At Your Service:

>ingretirementplans.com
>Customer Service: 1-800-584-6001
Automated Voice Response System available 24/7
Representatives available Monday thru Friday,
8 a.m. - 9 p.m. ET
>TDD (Hearing Impaired): 1-800-855-2880

Your Representative

CUSTOMER SERVICE OFFICE
ADDRESS 1
ADDRESS 2
888-555-5555
ab

Your Account Summary
Account Balance on 04/01/2012 $217,759.53
Your Contributions $0.00
Withdrawals $0.00
Investment Earnings -$927.59
Account Balance on 06/30/2012 $216,831.94
Vested Balance $216,831.94
Contributions YTD $1,350.00

Your Personal Performance
Your return for the quarter -0.43%
Your return for the prior 12 months 5.98%

Past performance is no guarantee of future results. Data above
as of most recent calendar quarter end. Important information
regarding calculation methodology can be found in the
Message section. 

See Messages on Page , 3

18-4212-AR-SDY-181500549-0000002-0003184



Your current  
investment portfolio
A breakdown of account activity by 
investment option is provided for the 
reporting period. 

Allocation of  
future contributions
This shows how your future 
contributions will be allocated to your 
account by fund and percentage. 
Note that allocations for each type of 
contribution available to the plan is 
displayed (although you may not have 
current contributions in each one).

Fee detail
If applicable, displays  
any fees taken within 
 the quarter.

Important messages

Voya.com
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Not FDIC/NCUA/NCUSIF Insured I Not a Deposit of a Bank/Credit Union I May Lose Value I Not Bank/Credit Union Guaranteed I Not Insured by Any Federal Government Agency 

Any insurance products, annuities and funding agreements that you may have purchased are sold as securities and are issued by Voya Retirement Insurance and Annuity Company, 
(“VRIAC”) , One Orange Way, Windsor CT 06095-4774 or ReliaStar Life Insurance Company, “ReliaStar”, 20 Washington Avenue South, Minneapolis, MN 55401. Fixed annuities are 
issued by VRIAC or ReliaStar. VRIAC or ReliaStar is solely responsible for meeting its obligations. Plan administrative services provided by VRIAC or Voya Institutional Plan Services, 
LLC (“VIPS”). Neither VRIAC, ReliaStar nor VIPS engage in the sale or solicitation of securities. Securities are distributed by Voya Financial Partners LLC (member SIPC), Directed 
Services, LLC (member SIPC) or other broker-dealers with which it has a selling agreement. Custodial Account Agreements and Trust Agreements provided by Voya Institutional 
Trust Company. All companies are members of the Voya™ family of companies. All products or services may not be available in all states.

In-depth information, detailing your contributions to each investment you chose... 
and other investment options available under your plan.

At Your Service:
>www.ingretirementplans.com
ING
PO Box 990067
Hartford, CT 06199-0067
>TDD (Hearing Impaired): 1-800-855-2880

>Customer Service: 1-800-232-5422
Automated Voice Response System available 24/7
Representatives available Monday thru Friday,
8 a.m. - 9 p.m. ET

April 01, 2013 - May 15, 2013
Page 3 of 6

Fee Detail for Plan XXXXXX

Fee Type
Process
Date Money Source Investment

Number of
Units/Shares

Unit/Share
Price

Transaction
Amount

Account
Maintenance
Fee 

04/19/2013 EmployeeSalary
Deferrals -DF

ING Growth and Income Port I -0.1106 $24.6026 -$2.72
ING OppenhmrGlobalPort I -0.4633 $17.7838 -$8.24
ING Large Cap Growth Portfolio Inst -0.3199 $12.6296 -$4.04
Total -$15.00

Total Account Maintenance Fee -$15.00

Messages for Plan XXXXXX
YOUR PERSONAL PERFORMANCE The returns shown are estimated dollar-weighted rates of return in your account, assuming evenly
distributed cashflow throughout the period. The actual timing of cash flows into and out of your account may cause your actual returns to
differ from these estimates. Past performance is no guarantee of future results.

Important Please review the information on this statement carefully and report any discrepancies within 30 days to our customer service
department. Reported values will be considered final and correct after 30 days.

In addition to any expense described above, some of the plan's administrative expenses for the preceding quarter were paid from the total
annual operating expense of one or more of the plan's designated investment alternatives (e.g. through revenue sharing arrangements,
12b-1 fees, sub-transfer agent fees).

ING Excessive Trading Policy - ING has an Excessive Trading Policy and monitors fund transfer activity. To view ING's Excessive
Trading Policy refer to www.ingretirementplans.com or your plan's website, or to obtain a copy of ING's Excessive Trading Policy contact
our customer service department at the number on the front of this statement.

Agreements to Share Trading Information with Funds For information please refer to www.ingretirementplans.com or your plan's
website.

Redemption Fees For information please refer to www.ingretirementplans.com or your plan's website, or each fund's prospectus.

ACCOUNT HISTORY NOW AVAILABLE ON ING ACCESS You no longer have to wait until the arrival of your statement to track your
account history. With the new "Account History" feature on ING Access, you can track your contributions, fund activity, exchanges,
withdrawals, and disbursements quickly and conveniently. "Account History" also allows you to keep your records up-to-date with a history
download capability. With "Account History," you are better informed about your retirement plan. Log on to ING Access today to see this
latest enhancement, as well as many other features already available that make it easy to do business with ING.

Getting too much paper from ING? Visit your plan's website and learn more about how to sign up for e-Delivery.

Insurance products, annuities and funding agreements issued by ING Life Insurance and Annuity Company ("ILIAC") One Orange Way,
Windsor, CT 06095, which is solely responsible for meeting its obligations. Plan Administrative services provided by ILIAC or ING
Institutional Plan Services, LLC. All companies are members of the ING family of companies. Securities distributed by or offered
through ING Financial Advisers, LLC(member SIPC) or other broker-dealers with which it has a selling agreement.

This statement is provided on behalf of ING Financial Advisers, LLC (member SIPC).

ESTIMATED MONTHLY RETIREMENT INCOME If your statement displays a monthly retirement income figure, the following
information is important. The Estimated Monthly Retirement Income is designed to provide a better understanding of what you might
expect in retirement. Based on your current retirement account balance in this plan and the assumptions noted below, a monthly pre-tax
lifetime retirement income has been estimated.

The monthly pre-tax lifetime income that is estimated to be generated by the balance shown above assumes you are age 65 and are
making a lump sum purchase of a single life immediate annuity today which would pay you a level income amount each month as long as
you live. Note that inflation will erode your spending power over time. The projected amount of the annuity income payment is based on the
combination of the Society of Actuaries' Annuity 2000 Basic Mortality Table assuming an equal mix of males and females and recent
Immediate Annuity interest rates from the Pension Benefit Guaranty Corporation (PBGC), a federal agency created by ERISA. The
estimates are hypothetical and for illustrative purposes only and do not represent current or future performance of any specific investment.

No representations, warranties or guarantees are made as to the accuracy of any projections or calculations. This information does not
serve, either directly or indirectly, as legal, financial or tax advice and you should always consult a qualified professional legal, financial
and/or tax advisor when making decisions related to your individual tax situation. All investments carry a degree of risk and past
performance is not a guarantee of future results.

18-3829-AR-PDY-181500005-0000003-0000025

At Your Service:
>www.ingretirementplans.com
ING
PO Box 990070
Hartford, CT 06199-0070
>TDD (Hearing Impaired): 1-800-855-2880

>Customer Service: 1-800-584-6001
Automated Voice Response System available 24/7
Representatives available Monday thru Friday,
8 a.m. - 9 p.m. ET

MARTINE GANTREL-FORD
January 01, 2012 - March 06, 2012
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About Your Plan
Plan
Number

Plan
Type

666352 403B

Activity Statement for Your 403(B) Plan 666352
Your Current Investment Portfolio for Plan 666352

Investment Objective
Balance on
01/01/2012

Total
Activity

Investment
Earnings

Balance on
03/06/2012

Number of
Units/Shares

Unit/Share
Price

Asset Allocation
TRowePrc Retirement2020 Fund $0.00 $4,508.45 $48.99 $4,557.44 267.9280 $17.0100
Total $0.00 $4,508.45 $48.99 $4,557.44
Unit/Share prices are displayed to four decimal places.

Allocation of Future Contributions for Plan 666352
Roth Rollover Rollover

TRowePrc Retirement2020 Fund 100% TRowePrc Retirement2020 Fund 100%

Total 100% Total 100%

EE Vol Deferral ER Contribution

TRowePrc Retirement2020 Fund 100% TRowePrc Retirement2020 Fund 100%

Total 100% Total 100%

EE Vol Roth

TRowePrc Retirement2020 Fund 100%

Total 100%

Activity by Source of Contributions for Plan 666352
Balance on
01/01/2012 Contributions Withdrawals

Investment
Earnings

Balance on
03/06/2012

EE Vol Deferral $0.00 $2,576.25 $0.00 $27.99 $2,604.24
ER Contribution $0.00 $1,932.20 $0.00 $21.00 $1,953.20
Total $0.00 $4,508.45 $0.00 $48.99 $4,557.44

Transaction Detail for Plan 666352
Transaction
Type

Process
Date Money Source Investment

Number of
Units/Shares

Unit/Share
Price

Transaction
Amount

Contributions 01/05/2012 EE Vol Deferral TRowePrc Retirement2020 Fund 31.9832 $16.1100 $515.25
Contributions 01/05/2012 ER Contribution TRowePrc Retirement2020 Fund 23.9876 $16.1100 $386.44
Contributions 01/19/2012 EE Vol Deferral TRowePrc Retirement2020 Fund 31.0766 $16.5800 $515.25
Contributions 01/19/2012 ER Contribution TRowePrc Retirement2020 Fund 23.3076 $16.5800 $386.44
Contributions 02/02/2012 EE Vol Deferral TRowePrc Retirement2020 Fund 30.5243 $16.8800 $515.25
Contributions 02/02/2012 ER Contribution TRowePrc Retirement2020 Fund 22.8934 $16.8800 $386.44
Contributions 02/16/2012 EE Vol Deferral TRowePrc Retirement2020 Fund 29.9216 $17.2200 $515.25

01-4129-AR-SDY-010900008-0000001-0000042

At Your Service:
>www.ingretirementplans.com
ING
PO Box 990070
Hartford, CT 06199-0070
>TDD (Hearing Impaired): 1-800-855-2880

>Customer Service: 1-800-584-6001
Automated Voice Response System available 24/7
Representatives available Monday thru Friday,
8 a.m. - 9 p.m. ET

MARTINE GANTREL-FORD
January 01, 2012 - March 06, 2012
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About Your Plan
Plan
Number

Plan
Type

666352 403B

Activity Statement for Your 403(B) Plan 666352
Your Current Investment Portfolio for Plan 666352

Investment Objective
Balance on
01/01/2012

Total
Activity

Investment
Earnings

Balance on
03/06/2012

Number of
Units/Shares

Unit/Share
Price

Asset Allocation
TRowePrc Retirement2020 Fund $0.00 $4,508.45 $48.99 $4,557.44 267.9280 $17.0100
Total $0.00 $4,508.45 $48.99 $4,557.44
Unit/Share prices are displayed to four decimal places.

Allocation of Future Contributions for Plan 666352
Roth Rollover Rollover

TRowePrc Retirement2020 Fund 100% TRowePrc Retirement2020 Fund 100%

Total 100% Total 100%

EE Vol Deferral ER Contribution

TRowePrc Retirement2020 Fund 100% TRowePrc Retirement2020 Fund 100%

Total 100% Total 100%

EE Vol Roth

TRowePrc Retirement2020 Fund 100%

Total 100%

Activity by Source of Contributions for Plan 666352
Balance on
01/01/2012 Contributions Withdrawals

Investment
Earnings

Balance on
03/06/2012

EE Vol Deferral $0.00 $2,576.25 $0.00 $27.99 $2,604.24
ER Contribution $0.00 $1,932.20 $0.00 $21.00 $1,953.20
Total $0.00 $4,508.45 $0.00 $48.99 $4,557.44

Transaction Detail for Plan 666352
Transaction
Type

Process
Date Money Source Investment

Number of
Units/Shares

Unit/Share
Price

Transaction
Amount

Contributions 01/05/2012 EE Vol Deferral TRowePrc Retirement2020 Fund 31.9832 $16.1100 $515.25
Contributions 01/05/2012 ER Contribution TRowePrc Retirement2020 Fund 23.9876 $16.1100 $386.44
Contributions 01/19/2012 EE Vol Deferral TRowePrc Retirement2020 Fund 31.0766 $16.5800 $515.25
Contributions 01/19/2012 ER Contribution TRowePrc Retirement2020 Fund 23.3076 $16.5800 $386.44
Contributions 02/02/2012 EE Vol Deferral TRowePrc Retirement2020 Fund 30.5243 $16.8800 $515.25
Contributions 02/02/2012 ER Contribution TRowePrc Retirement2020 Fund 22.8934 $16.8800 $386.44
Contributions 02/16/2012 EE Vol Deferral TRowePrc Retirement2020 Fund 29.9216 $17.2200 $515.25

01-4129-AR-SDY-010900008-0000001-0000042

XXXXXX

Activity by source of contributions
Tracks the account by contribution 
type (employee or employer).

Transaction detail
A display of all financial account 
transactions is detailed by money 
source, investment option, date and 
number of units.

Investment 
 performance 
A display of 
investment 
performance tracks 
progress – by quarter, 
one-year, five-year 
 and ten-year, or since 
fund inception – for 
investments available 
under your plan. It 
is adjusted to reflect 
 appropriate fees, 
expenses and charges 
(based on calendar 
 quarter).

VoyaRetirementPlans.com

Page two: Your account 
activity and details (cont.)
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