How to Create and Access Your Flex Account

How to Create Your Account
1. Goto pbaclaims.com and click Secure Login > Employee.
2. C(lick Create a new account.

3. Check Accept and click Next if you agree to the terms and conditions.

Logln TS O TT THAT THE WEBSITE WILL UFERATE UNINTERR
RELYING UPON THE SERVICES PROVIDED TO YOU. YOU AGREE T|

Username: l:| ACCOUNT OF OR ASSOCIATED WITH THE SERVICES RENDERED U

— Rassnoal l:| Accept
The PBA Advarl..z

- _ tean
Login
- Next Cancel
Forgot your username or password?

4. Enter the employee Social Security Number (SSN) and employee date of birth. Click Next.

5. Enter your e-mail, which will be your username, create your password and set up your security
questions and answers. Click Next,

6. Verify your information and click Finish.

Step 2 of 4: Validation Step 3 of 4: Enter Email Member Information
Please follow the instructions to create an account. Enter your Address and Password
Date of Birth (MM/DD/YYYY) and PBA Member ID or SSN.
Make sure to enter an email address. This address will be your TEST USER
Click NEXT at the bottom of the screen to continue through new user name.

screens and click FINISH when all information is complete.
Password: Must be at least 8 characters long, and must

: : 900 JORIE BLVD
Member ID or Employee Social Security Number (SSN) contain the following: SUITE 250

OAK BROOK, IL 60523

[ at least one lowercase letter

at least one uppercase letter
DOB at least one of the following special symbols (-.1#$%&**? only) Account Information
01/01/1980 An email address is required to use this website. If you

currently do not have an email address, you can get a free

email address at:

test@zoo.org
s “ i
Outlook.com

gmail

test@zoo.org

Cancel Email Address

‘ e

(630) 655-3755 PB@
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How to Access an Existing Account

1. Goto pbaclaims.com and click the Secure Login > Employee.

2. Enter your username and password and click login.

Login
ggg/\ :m,(: Username: \—,
::ﬂ Password: \:I
The PBA Advan _=

[=]

Forgot your username or password?
Create a new account.

3. Click on the View FSA/ HRA /HSA button.
What Would you Like to Do?

) & |5 |

View FSA/HRA/ -
View Eligibility HSA 0 Paperiess!

View Claims

4. For additional information, please click Tools and Support. Choose the Next Steps Form.

Medical Necessity Letter Form

Tools & Support Micro Deposit Information Guide

Next Steps Form

sportation expenses must be s PBA Flex Brochure
than 90 days following the end

How to Add or Change Direct Deposit on Your Account
1. Click on View FSA/HRA/HSA.

What Would you Like to Do?

View FSA/HRA /
View Claims View Eligibility HSA

(630) 655-3755 PBE\
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2. Click on Tools & support > How Do 1? > Change Payment Method.
N

How Do I?

Tools & Support

Change Payment Method

Isportation expenses must be su
than 90 days following the end

3. Click update on the current plan that you want to change.

Profile / Payment Method

Current Payment Method

01/01/2023 - 12/31/2023 2023 Med Flex Account Flex Debit Card Direct Deposit m

4. Under Alternate Payment Method, click on Direct Deposit and enter banking information.

5. Click Submit to save changes.

Alternate Payment Method

@ Direct Deposit
Reimbursement amounts will be deposited to your designated bank account within 3 business days of the scheduled reimbursement
date. You must verify the micro-deposit posted into your bank account within 10 days to complete the direct deposit set up. If the
verification is not completed within 10 days, you will need to remove and reenter your bank account to start the process again.
Current Bank Account
Checking
Update Bank Account

O Check
Reimbursement checks will be sent to your home on the scheduled reimbursement date.

G m
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