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Save time with auto refill and auto renewal
for home delivery

If you're using home delivery for your long-term maintenance
medications, auto refill and auto renewal can help make sure
you always have your medication.

u. Auto refill: No need to request a refill again

Auto refill allows you to have your mail order maintenance
medications automatically refilled and sent to you. With auto
refill, you're in control:

* Choose which medications to auto refill
» Choose your shipping address and preferred credit card

» Change your refill date or cancel auto refill online

® Auto renewal saves time

With auto renewal, we will call your doctor for a new prescription
for your auto refill medications when you run out of refills or
prescriptions expire. With auto renewal:

* We auto renew all your auto refill medications
* Once renewed, your auto refill will continue

* If your doctor doesn’t renew your prescription,
we will contact you



Auto Refill

Set up auto refill and auto renewal today

Log in to optumrx.com and choose which
prescriptions you would like automatically refilled*

9 Once you select a medication for auto refill, you can also choose to
use auto renewal

Once you choose prescriptions, there’s no need to call or mail in your
refill requests — your refill is automatically processed when you have
about two weeks of medication left.

*Some medications, such as controlled substances, are not eligible for auto refill or auto renewal.
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OptumRx specializes in the delivery, clinical management and affordability of prescription
medications and consumer health products. We are an Optum™ company — a leading provider
of integrated health services. Learn more at optum.com.

All Optum™ trademarks and logos are owned by Optum, Inc. All other brand or product names
are trademarks or registered marks of their respective owners.
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