POST-ENROLLMENT GUIDE

How to Apply for a Payactiv Visa' Card”

Select "Apply for Card" Pick your card—any card!

on the screen.

Accessing your
virtual card
information

Your physical card should
arrive soon. In the meantime,

you can use your virtual card
to make purchases.

O

Select :';' from
the navigation bar

on the bottom of
the screen.

24/7/365 CUSTOMER SERVICE: 1.877.937.6966

Follow the next steps to
complete your application.

Enter and confirm your That's it! You are now a
PIN code. Payactiv Visa® Cardholder.
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On the Card Q Here, you can

dashboard, tap find the details to
on the arrow = your virtual card.
in the top right

corner of your

card to reveal

card info.

SUPPORT@PAYACTIV.COM WWW.PAYACTIV.COM/HELP

*The Payactiv Prepaid Visa Card is issued by Central Bank of Kansas City, Member FDIC, pursuant to a license from Visa U.S.A. Inc. Certain fees, terms, and conditions are associated with the approval, maintenance, and use of the Card. You should con-
sult your Cardholder Agreement and the Fee Schedule at Payactiv.com/card411. If you have questions regarding the Card or such fees, terms, and conditions, you can contact us toll-free at 877-747-5862, 24 hours a day, 7 days a week. (CS4476CBKC)

IMPORTANT INFORMATION ABOUT PROCEDURES FOR OPENING A NEW CARD ACCOUNT: To help the government fight the funding of terrorism and money laundering activities, federal law requires all financial institutions to obtain, verify, and
record information that identifies each person who opens a Card Account. What this means for you: When you open a Card Account, we will ask for your name, address, date of birth, and other information that will allow us to identify you. We may also ask
to see a copy of your driver’s license or other identifying documents.



