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What Prescriptions Are Covered on Your Plan?
If order to help you understand the drug coverage of your pharmacy insurance plan, MedOne Pharmacy Benefit 
Solutions has created the Drug Lookup Tool to help you better understand what’s covered on your specific plan. 
The Drug Lookup Tool allows you to search for medications, learn if they are covered on the benefit, see the drug 
tier, identify any limits or restrictions, and find alternatives. 

• � �Visit www.medone-rx.com

• � �Click on the MEMBERS tile 
along the bottom

• � �Select DRUG LOOKUP under 
“Unlock Your Pharmacy 
Benefit”

• � �Enter the group number 
found on your ID card, and 
select CHECK COVERAGE

�The main page contains 
formulary documents and 
information on how to search 
for drugs and request a 
coverage determination.

DRUG LOOKUP TOOL

Member Assistance
Our Member Advocate team can also assist with any questions you many have regarding your prescription benefit. 
Call 888-884-6331 for check out our LIVE chat feature on our website at www.medone-rx.com.

How to Use the 
Drug Lookup Tool
• � �Enter the drug name in  

the search bar on the left  
or search your prescription 
via therapeutic class list

• � �Drug details will generate 
to the right including the 
tier, edit/category, and 
additional details about  
the drug

• � �In the Legend, click on the 
color circle to view each 
edit’s definition
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