View Your Claims Online

Getting
Started

+ Go to hpiTPA.com and log in to My Plan from the Members section.

New user? Register by clicking Get Registered for My Plan and set
up your user name and password.
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* Login to My Plan and click

Log in to My Plan
Your username: MemberUser
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+ You'll be brought to your personal home
page, which displays:

— the status of your most recent claims
- the types of coverage under your plan

— any charges that have applied to your
deductible and out-of-pocket maximums
(this is not in the Accumulators tab)

Get Your Claim Details

- View the details of a claim by clicking on
the date of service in the first column.
Claim details show you:

— how the claim was processed
— when it was received and paid
— line-item charges

— any cost sharing responsibility (like
deductibles or copayments)

Looking for a
Specific Claim?

+ Click Claim at the top of the page.

+ (Claims can be searched by date of
service or claim number.

+ You can search claims for a single plan
member or all plan members.

Have questions? Contact HPI Customer Service at the phone
number or website listed on the back of your member ID card.
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Claim Details

Claim Type :
Date of Service Through :
Client :

05/25/2022

Primary Diagnosi :
Claim Status :  pay

Major Medical

Claim Number :

Received Date :  04/18/2023

Network :  HPHC
CPG Code 1 NCD

Status Date :  04/18/2023

View Eligibility | View Accumulators
Date of Service From :  05/25/2022

Block of Business 1 Health Plans, Inc. - United

Patient Name :

Patient DOB :  02/01/1968 Patient Gender :  jale

Medical Record # : Total Charge :  126.00 Total Payment : .00

Payment Method : CHK/TRNID : Payment Date :
Payment Reconciliation Status :
Service Line Details

Q Service , .. Benefit | _ . . . & Co Payment

ate Code)| Moditers "Goc7t lunis| harga ot paid Resson Discount Coverad Dectictile raifance Imursam:e e

05/25/2022 - 05/25/2022 73140 TC/F6 NCS  1.000 126.00 126.00 05 0.00 0.00 0.00 0.00 0.00
Total : 126.00 126.00 0.00 0.00 0.00 0.00 0.00

Pended — a Pended claim is in process
and has not completed being priced or
adjudicated.

Ready to Pay — a claim in Ready to Pay
status has been fully adjudicated, and
will soon be finalized. Payment has not
yet been sent to the provider

Paid — a Paid claim has been fully
adjudicated, and payment or notification of
non-payment has been sent to the provider.
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