=2 How the Curative Cash Card Works

= Curative Cash Card: Quick + Easy Guide

The Curative Cash Card helps cover eligible medical services at $0 cost.

] Who Gets It + How Long It Lasts
e Available to Curative members age 18+
e Automatically active for your first 120 days
e Complete your Baseline Visit within 120 days to keep it active all year
Baseline Visit = full-year access to Curative Cash.

= How to Access Your Card
e View your virtual card in the Curative Member Portal
e Request a physical card through Member Services (1-855-4-CURATIVE)
e Works like a prepaid medical card (no credit impact)

2 What You Can Use It For
e Primary care + office visits
e Anyurgent care
e Behavioral health
e Hospital services, imaging, surgeries, monitoring

No prior authorizations needed for eligible Cash Card services. Just say, 7/ pay the cash rate “and present your
card.

© Not covered: prescriptions (handled separately through your health plan)
© Using Your Card at Appointments
e Urgent care: use it anywhere
e  Other providers: nominate them in your Member Portal
¢  When scheduling/checking in:
o Confirm they accept the Curative Cash Card
o Tell the front desk you're paying the cash price
o Show your card at the visit

Important for EPO Value Members To use your Curative Cash Card at a Cash Card-eligible provider or facility, you
must have an active Care Pass for that provider or location. No active pass = the card will not work.



