WELLNESS ENABLES LONGER LIVING

Frequently Asked Questions

1. How do | connect my device? What devices can | connect?
Download the Be Well App. Review the Getting Started Guide for more information.
BeWell is compatible with Apple Health, FitBit, Garmin and many others.

2. How can | track my activity if | do not have a device connected?
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Entry”, choose the
date for your wer MWl WyMets  Orsctoy
entry, enter your
total steps (or
choose the
activity you
completed, and it Add New Entry For Today
will be converted Earn Wellness Challenge points.
to steps), and

click “Save”. Tlp' o Activities | steps ‘—

Notice the other
wellness activities an Activity ToSteps s
for 15 units | conveERT

you can trackin Select Activity
the left-hand
column!

3.  have connected a device that is tracking my steps —do | need to add an entry for
other types of activities (spin class, yoga, weightlifting, etc.)?
To get the full value of points for your activity, you can log it in Be Well and it is converted
to a number of steps. Otherwise, you will only get points for steps tracked by your device.


https://d36ps6jii4qpju.cloudfront.net/files/bb2b53c50784bd8a95a836de68d355bc-FILE.pdf?response-content-disposition=inline%3B+filename%3D%22Neighborly_Member_Getting_Started_Guide.pdf%22&response-content-type=application%2Fpdf&version=1740103929

4. What is the difference between challenge points and Bravo! points?
Earn challenge points by completing tasks within the challenge. Reach the goal amount
of challenge points in the challenge to complete it! Those who complete the challenge
will be entered to win Bravo! points. Bravo! points can be redeemed for prizes within
Bravo!.

5. How can | see what the challenge point goal amount is and my progress towards it?
Within Bravo!, go to the Wellness tab. Click the trophy for challenges. If you’re currently
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6. | posted a photo in my profile but do not see it listed in the discussion board, what
did | miss?
Your settings must be updated to public to be viewable by others and count towards the
challenge point goal.

7. Which associates are eligible to participate in Be Well?
All associates in the US, Canada, UK, and Germany.

8. Does Neighborly still have the Fit for Life program or does Be Well replace it?
In 2025, we discontinued the Fit for Life Program and replaced it with a more robust
program, Be Well.

9. Why is Neighborly offering a wellness program, what’s in it for me?
Neighborly cares about your health and wellbeing. We are excited to help our associates
live longer and healthier lives by building healthy habits through the BeWell program.

10. Will Neighborly have access to my health information as part of participation?
No, Neighborly will not have access to your health information as part of participation in
the BeWell program. Your biometric information such as weight will always be private.
The only information provided to Neighborly is the names of the associates who have
enrolled in the challenge as well as those who have met the challenge goal.



