
Have questions? Call the phone number or visit the website 
listed on the back of your member ID card.

Call 000-000-0000 for coverage

Understanding Your ID Card

Need a new member ID card?
Download a mobile card, print a temporary copy, or  
request a new one on your desktop or mobile device.

110723

Your member ID card includes useful information about your plan for both you and your 
providers. Always carry your member ID card with you and present it to your provider, facility, 
or pharmacy during visits or when filling prescriptions.

Pharmacy
RXBIN: 00000 

RXPCN: Z01 
RXGRP: RX0000

 
Members: 000-000-0000

Pharmacists: 000-000-0000
www.rxbenefit.com

Preventative:	 $/$  
PCP:	 $/$ 
Specialist:	 $/$ 
Per Person Ded.	 $/$ 
Family Deductible:	 $/$ 
Per Person OOPM:	 $/$ 
Family OOPM:	 $/$

Your Plan

Health Plans, Inc. (HPI) Online: hpiTPA.com

Member Information

Members

Providers

ID# HHZ010000
Group Z01

ROBERTSON: GEORGE, AMANDA
GEORGE, CAITLIN, WILLIAM
JENNIFER, CHRISTOPHER

For questions call HPI: 000-000-0000
Before hospital admission or surgery (outside the physician’s office) or for other 
services as specified in your plan, your physician must call for pre-treatment 
authorization. Failure to comply may result in a reduction of benefits. Emergency 
hospital admissions must be reported within 48 hours or by the next business day. 
(72 hours in some states)

For questions call HPI: 000-000-0000
Call HPI to verify eligibility. Eligibility cannot be certified by Cigna. 
Precertification must be obtained for services as specified in the 
member’s plan. Please call the number above.
Notice: Possession of this card or obtaining precertification does 
not guarantee coverage or payment for the service or procedure 
reviewed. Please call the number above to verify eligibility.

All inquiries, Call HPI.
Submit medical claims to:
Cigna
P.O. Box 188061
Chattanooga, TN 37422
Payor ID #62308
Benefits are not insured  
by Cigna or affiliates

ABC COMPANY

In-Network / Out-Network
Medical Cost Share

Your provider network

Your member ID number 
and group information

Covered members 
under your plan

Your prescription benefit 
information will appear here  
if you have a joint medical  
and prescription benefit card

If your plan includes 
copayments, they 
may appear here

Contact HPI Customer Service 
if you have any questions

Contact and claim 
submission information  
for your provider

AWAY FROM HOME CARE

Provider Check-in-Support: hpiTPA.com/findus

Please note, your actual card may differ slightly from the sample card above.

Rx Benefit Information


