
Virtual dentist visits 
from anywhere
If you have a minor dental problem, virtual visits let you 
consult with a dentist right away.

 Your dental plan covers teledentistry.
Virtual visits are covered the same as an exam in the dentist’s office,* 
but you may have out-of-pocket costs. Your annual maximum and 
frequency limitations will also apply.

 How do teledentistry visits work?
You’ll consult with the dentist during a video appointment, using your 
computer, smartphone or tablet. Just explain your symptoms, or show 
the dentist your problem, and they’ll evaluate your issue and advise 
what to do next.

 Book a teledentistry appointment.
If your regular dentist doesn’t offer virtual visits, you can schedule 
one through the Dental.com service right from our website. You’ll be 
connected to an available dentist in just minutes. 

*Teledentistry services are covered under CDT D0140, the dental procedure code for limited oral evaluations. 
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When you might need 

teledentistry:
• Swelling in your mouth
• Toothache or jaw pain
• Irritated gums
• Knocked-out tooth
• Sore dentures
• Broken braces wire

Start your virtual visit now.
UnitedConcordia.com/Teledentistry



Dental plans are administered by United Concordia Companies, Inc., and underwritten by United Concordia Insurance Company, United Concordia Insurance Company of New 
York, United Concordia Dental Plans, Inc., United Concordia Dental Plans of California, Inc., United Concordia Dental Plans of the Midwest, Inc., United Concordia Dental 
Plans of Pennsylvania, Inc., and United Concordia Dental Plans of Texas, Inc. For information about which companies are licensed in your state, visit the “Disclaimers” link at 
UnitedConcordia.com. Administrative and claims offices are located at 1800 Center Street, Suite 2B 220, Camp Hill, PA 17011. (888-884-8224)

A Dental.com virtual visit counts as a problem-focused exam (D0140) under your dental plan. Coverage levels for this service do not vary based on whether the visit is conducted 
virtually or in person. Teledentistry is available only to U.S. residents and may not be available in all states. This service supplements your current plan coverage and should be used 
after business hours, holidays, and weekends or when your regular dentist is unavailable. Prescription medications are not covered by United Concordia dental plans. Virtual Dental 
Care, Inc. is an independent company and neither Virtual Dental Care, Inc. nor its Dental.com platform is affiliated with United Concordia. For full policy exclusions and limitations 
and complete details of the coverage, call your insurance agent or the company. Policies or their provisions may vary or be unavailable in some states. See the actual policy or your 
account representative for specific provisions and details of availability.




