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VBA Gateway How to Register

A step-by-step guide

for Employees and Dependents



« Go to https://www.kemptongroup.com/ and
select “Portal Logins” in the top righthand corner
of the screen and then select “Members”.
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https://www.kemptongroup.com/

. Select “Click here to register and/or enroll.”

Welcome to Our Online Benefit
Gateway

Username
Password

Forgot username or password?

LOGIN

Click here to register and/or enroll.

Download our member mobile app:

» Google Play

Supported Browsers
Current and prior major release of Chrome, Firefox, Edge,
Safari, and Opera on a rolling basis. We recommend
Chrome,




« From the dropdown box select “Memlber”.
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Next fill out the required information.

Ask your HR representative for your Registration Code.
Username and Password can be whatever you like.
Click “Submit” once you are finished.
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Member

Birthdate *
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Il Phone Number *




* You will then receive a verification email
that you will need to verify your account.

» Click the link in the email to verify your
account.
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Birthdate *
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- Once your account has been verified return to the
"Portal Login” from Step 1 and enter your Username
and Password and then click “LOG IN”.

Welcome to Our Online Benefit
Gateway
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« From here you can access everything
your portal has to offer.

MEMBER
¥ Contact Us ~ My Account < Logout
Welcome,John Doe ’ ¢
Q Home
B claims Recent Claims (3 most recent claims) v Member and Plan Information
E], Plan Summary -
PAID
View/Print ID Card John Doe  Active
; Dr. Anonymous % Billed $300.00 subscriber ID: 123456789
Print Temp ID Cart
Oc " N Service Date: 1/3/2023 Paid by Plan $100.00 123 E. 1st St
reate a Request - $200100 Anytown US 00000
™M Message Center sohn.Dos QRRSHENS : Date of Birth: 1/1/2000
Explanation of Benefits - Date Enrolled: 7/1/2023 Occupation
@ Help Hire Date und
Pay Rate: d k
PAID Example Company Inc.
Group 1D:000000
Dr. Anonymous % Billed $100.00 Anytown
Service Date: 1/2/2023 Paid by Plan $70.00 Division 1D: 00000
John Doe You May Owe $30.00
Plans
Explanation of Benefits & Example Comapny Inc. - Silve -
Networks v
PENDING
Example Hospital g $90.00 > Family Information
Service Date: 1/1/2023 Paid by Plan $0.00
John Doe You May Owe $90.00 > Other Insurance

Explanation of Benefits &

View All Claims [ ]




CONGRATULATIONS!

 You should now be registered in the Portal!

- If you have any technical issues during any of the steps,
please contact your Kempton Care Advocates by calling the
number on your ID Card.



