
 
 
 
 
 
 

 
They count on you. Now, you 
can count on us. 
When it’s time to go back to work, rely on Bright Horizons Back-Up Care™ for 
extra support. 

Here’s what you can expect: 
• Child care that fills in whenever regular arrangements fall through 
• Availability at high-quality centers nationwide or in your home with vetted and 

trained caregivers 
• Access to 15 back-up care days per employee year 
• 10 additional days to use during your child’s first 12 months 
• Center copays: $15/child or $25/family per day 
• In-home copay: $6 per hour for up to 3 care recipients (4-hour minimum, 

10-hour maximum) 
 
 

Access your benefits 
 
 
Scan the QR code or visit 
clients.brighthorizons.com/wakemed 
New users, click “Join Today” to register  
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