
YO U R  B E N E F I T S ,
S I M P L I F I E D

Welcome to
HealthJoy
One place to go for any healthcare question,
challenge, or need. Our app personalizes your
benefits — saving you money and helping you lead a
happier, healthier life.

Scan for video
See HealthJoy in action in 90 seconds

Easier to Access

Care, coverage, and

answers live in one app —
available to you 24/7,

wherever you are.

Easier to Navigate

JOY and our concierge

team point you to the right
benefit and the right

provider, every time.

Easier to Afford

We surface the highest-

quality, most affordable
options — including savings

on your prescriptions.

Personalized to your goals and needs
HealthJoy finds the right care option or benefit based on your unique health goals.
Share yours when you activate the app and every recommendation gets even more

tailored to you.

3
MINUTES

TO SET UP



How to Download and Activate HealthJoy
HealthJoy is your first stop for all your healthcare and employee benefits needs. Getting started

takes less than three minutes.

1 Download the App
Scan the QR code on this flyer, or search "HealthJoy" in the App Store or Google Play. The app

works on Android, iPhone, and iPad.

2 Sign Up
Open HealthJoy, tap "Sign Up," and enter the email address tied to your employee benefits. A few

security questions may follow if you use a different address.

3 Activate
You'll get an activation link by email or text after we verify your identity and plan benefits. Create a

password of at least eight characters and you're in.

Activate for instant access to:

JOY and Human Support Quality Provider Recommendations

Benefits Recommendations Prescription Savings

Forgot Your Password?

You can still log in. Enter your email address on
the login screen and either update your

password, or have us send a "magic link" to your
phone or email that signs you straight in.

Scan to download
HealthJoy today

healthjoy.com/download

Trouble activating or logging in?
We're here to help.

(877) 500-3212 support@healthjoy.com


