
Important Contacts
BENEFIT ADMINISTRATOR POLICY/  

GROUP #
MOBILE 

APP ONLINE PHONE

Accident Insurance, 
Critical Illness and 
Hospital Indemnity

Voya Financial* 700690 — voya.com 877-236-7564

Bend Health UnitedHealthcare — — bendhealth.com 800-516-0975

Benefit Education 
Center Waupaca Foundry* — — benefits.waupacafoundry.com 855-451-2793

Dental Delta Dental of WI 
$1,000 (51917) 
$1,500 (51817) 
$2,500 (51717)

www.deltadentalwi.com 800-236-3712

Disability: Short-Term 
and Long-Term New York Life* STD (SHD961800)  

LTD (VDT960637)
— www.newyorklife.com 888-842-4462

Enrollment Questions —* — — waupacafoundry.ehr.com 855-451-2793

Group Legal MetLife Legal Plans
LOW (9580010) 
HIGH (9650010)

—  www.info.legalplans.com 800-821-6400

HAT Wellness IncentFit — waupaca-wellness.com 844-246-2368

FSAs
HRA
HSA

Via Benefits — www.viabenefitsaccounts.com 800-953-5395

Life Insurance New York Life* FLX963418 www.newyorklife.com 800-352-0611

Medical UnitedHealthcare* 910903 www.myuhc.com 844-640-5961

Prescription Drug Express Scripts ONEXWAU www.express-scripts.com 844-581-1740

Retirement and 
401(k) Savings Plan Principal* 304035 www.principal.com 800-547-7754

Vision VSP* 12285304 — www.vsp.com 800-877-7195

EAP Empathia, Inc.* WF1 www.mylifematters.com 800-634-6433

Centers of Excellence Transcarent* www.transcarent.com 888-806-2775

Virtual: Physical 
Therapy Sword* — www.transcarent.com 888-806-2775

Specialty Pharmacy Accredo N/A www.accredo.com 866-725-2546

Weight Loss Support Real Appeal — www.realappeal.com 844-924-7325

*Telephonic Spanish Support Available.

Your Clinics Contact Information

WF Clinic - Marinette  
Phone: 534-400-0849 
Lab Order Fax: 715-504-1112

WF Clinic - Tell City  
Phone: 812-608-4697 
Lab Order Fax: 833-450-6276

WF Clinic - Waupaca   
Phone: 534-400-0849 
Lab Order Fax: 715-258-3019
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