
SMART Benefits
Claims Unit

When insurance companies fail to meet your expectations, 
that is an issue we take very seriously.  Our employee 
benefits claims professionals at Huntington Insurance, Inc. 
can help make it right.

Huntington Insurance has a dedicated claims unit to assist 
your with various claims issues that you may encounter.

In addition, our staff is experienced in assisting with claims 
appeals and denials. 

helpfUl information
To best assist you with your claims issues, please provide 
the claims unit with: 

• Relevant Explanation of Benefits (EOBs)

• Social security or plan ID number

• Date of birth 

hUntinGton Claims Unit ContaCt
EBClientServiceTeam@Huntington.com

Phone:  (844) 847-4757 

Fax:  (877) 298-5091  
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