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Homepage

From the homepage you can see your three most recent 
claims as well as navigate to everything else your portal has 
to offer.

1. Most Recent Claims
2. Member and Plan Information
3. Portal Navigation
4. Family Information
5. Other Insurance
6. Employee Resources
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Accumulators

From the Claims page you can view your individual and 
family accumulators. You can also see a breakdown of your 
Deductibles and Out of Pocket both in and out of network.

1. Member Select
2. Plan Select
3. Period Select
4. Individual Accumulators
5. Family Accumulators
6. Portal Navigation
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Claims

Scrolling down on the Claims page you can view your claims 
and are able to sort them by all kinds of criteria. You can also 
click on any of the claims ID number to see the Explanation of 
Benefits (EOB) for that claim.

1. Claims
2. Expanded Claims Panel
3. Claim ID linking to Explanation of Benefits (EOB)
4. Portal Navigation
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Explanation of Benefits

This is what a typical Explanation of Benefits (EOB) looks like, 
an EOB is generated for every claim in your portal and gives 
you more information about that claim.

1. Customer Service
2. Service Details
3. Plan Details
4. Payment Details
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Plan Summary

On the Plan Summary Page, you can see your plan in 
extensive detail. You can see the description of each benefit 
and how it is processed for in-network and out-of-network.

1. Plan Selection
2. Description of Benefits
3. Network Status
4. Benefit Max
5. Portal Navigation
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Employee Information

BIN: 000000
PCN: SSN
Group: 000000

THIS CARD IS NOT A GUARANTEE OF COVERAGETHIS CARD IS NOT A GUARANTEE OF COVERAGETHIS CARD IS NOT A GUARANTEE OF COVERAGETHIS CARD IS NOT A GUARANTEE OF COVERAGE

(PBM website goes here)
(###) ###-####

EDI # 00000

���.���.���� www.kemptongroup.com

Pharmacy Plan
Member: Member Name 
Member ,D: �2������� 
*roup #: 000000

OV Copay:
##% of Allowed After Deductible 
DED: $###
OOP: $####

Medical Plan

PP2 /ogo

P%M /ogo

All non-network claims paid at the 
Maximum Allowable Charge, generally a 
certain percentage above the Medicare 
rate. See the applicable Plan Document 
for details.
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7(mployer /ogo

Print Date: ##/##/20##

Preauthorization
For preauthorization of all inpatient 
confinements, outpatient procedures, 
advanced imaging, and sleep studies
call Fiduciary Health Solutions at:
(877) 313-1901.

Failure to preauthorize non-emergency care 
may result in a benefits reduction.

Lab/Imaging
For MRI, CT and PET scans,
contact ###.###.####.

/ab�,maging 
/ogo

Claims

7o )ile Paper Claims or 
Correspondence�

7he .empton *roup Administrators ,nc.
PO Box 000000
Anytown, ;; 00000
ED, #00000

Acceptance of this card should indicate 
acceptance of the Plan
s benefits as 
payment in full for non-network services 
provided.%
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View ID Card

From the View ID card section, you can view a pdf version of 
your ID card and print out a temporary ID card if needed. 

1. Front of ID Card
2. Back of ID Card
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*This ID card is just a sample. Your ID card may look different.



Create a Request

From the Create a Request tab you can request a new ID card 
which Kempton will create and send to you if needed.

1. Member Selection
2. Plan Selection
3. Number of Copies Selection
4. Submit

1

3

4

2



Message Center

In the Message Center, you can see any announcements that 
the Kempton Group team sends out through your portal, so 
be sure to check for new announcements from time to time.

1. Announcements 
2. Portal Navigation
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Historic Claims Lookup

In the Historic Claims tab, you can see your claims that were
processed in the previous claims system. Be sure you check
both claim locations for your EOBs and claim information.

You can search by claim number and click “View” to see each
claim in greater detail.

1. Historic Claims Search 
2. View Individual Claims in Detail
3. Portal Navigation
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*This page will only show information if Kempton was your TPA in 2023 
and prior.



Historic Claims

Selecting “View” brings you to this page where you can see all 
the details for your historic claim including procedures codes 
and payment breakdown.

1. Basic Claim Information 
2. Claim Details
3. Portal Navigation
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*This page will only show information if Kempton was your TPA in 2023 
and prior.



Additional Questions?

If you have any additional questions about your portal or its 
operations, please reach out to your Kempton Care 
Advocates. You can reach out to them by calling the number 
on your ID Card.




