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No caregiver when you need to work?
Find Backup Care for the people you love

Whether it’s a closed school, a sick 
nanny, or a senior caregiver on vacation, 
Backup Care offers flexible options 
to manage care gaps and keep your 
workday running smoothly.

Find trusted care for kids and adults 
without the stress.

care.com/yourbenefits
Enroll or log in to book care or submit your claim

Go to care.com/faq
Select Backup Care

Have questions?

Request care online, through the 
app, or by calling 855-781-1303
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We’ll match you to a caregiver, so 
you can save time, stress, and money

2
Choose the care option that fits:  
in-home or in-center*

Booking Backup Care is easy

If in-network care is not available, you may 
be eligible for reimbursement for using a 
caregiver from your personal network.

* In-center care is available for children only

Backup Care

https://www.care.com/app/ent-enrollment/member-enrollment/welcome/?utm_source=Client&utm_medium=M-PRT&utm_campaign=CFB_US_C-PRT_PRT_P-OTH_BUC_V-CUS_ENR_BOF_T-CAL_L-ENG_27___BackupCareFlyerQ126
http://care.com/faq

