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Y htlaeh ruoY .mialc a timbus uo  
i retfa stsoc emos srevoc ecnarusn  
y  uoy tuB .elbitcuded ruoy teem uo
s  fo tol a dna syapoc evah yam llit
o  .sesnepxe tekcop-fo-tu

1  .tnedicca na evah uoY .

O ll’ew ,mialc ruoy evorppa ew ecn  
p lacidem ruoy ton ,yltcerid uoy ya  
p  uoy woh ediced uoY .sredivor
s  .yenom eht dnep

2  .stfieneb uoy yap eW .

W  morf troppus laicnanfi artxe hti
T  no sucof nac uoy ,dradnatS eh
y  gniyrrow fo daetsni yrevocer ruo
a  .sesnepxe tuob

3  .retteb gnitteg no sucof uoY .

 
H  :seod ti tahw s’ere
 
 • P  .yenom eht dneps ot woh esoohc nac uoy os ,yltcerid uoy sya

 • T  .reyolpme ruoy evael uoy fi uoy htiw ti eka

 • P  .snoitseuq lacidem yna gnirewsna tuohtiw egarevoc sedivor

 • G  .nerdlihc dna esuops ruoy revoc ot noitpo eht uoy sevi

 • P  derujni si ,rednu ro 81 ,dlihc ruoy fi diap stfieneb latot eht fo %52 lanoitidda na sya
p  .timil launna on — mrof noitartsiger a seriuqer taht trops dezinagro na gniyal

 • I  fo hcae rof tnemyap eviecer ll’uoy ,tnedicca derevoc a ni snoitacolsid ro/dna serutcarf elpitlum niatsus uoy f
t  .seirujni esoh

 • C latipsoH eht ot noitidda ni yap stfieneb tnemenfinoC tinU eraC lacitirC yliaD dna noissimdA tinU eraC lacitir  
A  .stfieneb tnemenfinoC latipsoH yliaD dna noissimd

 • P htlaeh derevoc eno gniviecer rof raey radnelac rep derusni rep ecno gnineercs ecnanetniam htlaeh a rof 05$ sya  
s  .gnineerc

 • S  tceles no noitatnemucod lanoitidda tuohtiw stfieneb detaler emos gniyap yb noissimbus mialc sefiilpmi
a  .smialc devorpp

 • P  .boj eht ffo dna no rucco taht stnedicca rof egarevoc gnidulcni ,egarevoc ruoh-42 sedivor

 

G  ecnarusnI tnediccA puor
K  .sneppah tnedicca na nehw kcart no secnanfi ruoy pee
 
 

H  skrow ecnarusni tnediccA woh s’ere
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E  stfieneB eraC ycnegrem
B tfiene  
A  stnuom

A  ecnalubma ri $  005,1

B  noisufsnart - steletalp dna amsalp ,dool $   005

E  nworc - latned ycnegrem $   003

E  noitcartxe - latned ycnegrem $   001

E  moor ycnegrem $   002

G  ecnalubma dnuor $   004

I tisiv s’naicisyhp laitin 1 $   002

M  maxe citsongaid roja $   002

U  tisiv erac tnegr $   002

O  yar-X tneitaptu $   05

F  lacigruS/ lacigruS-noN stfieneB erutcar
B tfiene  
A  stnuom

A ot woble( mra ,)woble ot redluohs( mra ,elkn  
w ,dnah ,toof ,woble ,enobralloc ,)tsir  
k ,munrets ,edalb redluohs ,waj rewol ,paceen  
w  tsir

$  /005,1
$  000,3

B  earbetrev ,eson ,xyccoc ,ecaf fo seno
$  /000,1
$  000,2

F  eot ,regni
$  /002
$  004

H  pi
$  /005,2
$  000,5

L  )eenk ot pih( ge
$  /000,2
$  000,4

L  nmuloc larbetrev ,sivlep ,)elkna ot eenk( ge
$  /057,2
$  005,5

R  bi
$  /004
$  008

S  )desserped( lluk
$  /000,4
$  000,8

S  )desserped-non( lluk
$  /005,1
$  000,3

 

 

 

 

 

 

 

 

 

 

  
1  .elbayap si stfieneb tisiv moor ycnegreme ro erac tnegru fi elbayap toN 
 

 

 

 

 

 

 

 

 

 

 

C erutcarf lacigrus-non eht fo %( erutcarf pih  
a  )tnuom

2  %5

S  stfieneB yrujnI cfiicep
B tfiene  
A  stnuom

B  %51< ,eerged dn2 ,snru $  005

B  %51> ,eerged dn2 ,snru $  521,1

B  %51< ,eerged dr3 ,snru $  000,6

B  %51> ,eerged dr3 ,snru $  005,21

C  amo $  000,01

C  noissucno $  571

E ro ydob ngierof fo lavomer :seirujni ey  
s  riaper lacigru

$  572

L  ”2< ,snoitareca $  57

L  ”6 - ”2 ,snoitareca $  052

L  ”6> ,snoitareca $  005

S  )tfieneb nrub fo %( stfarg nik 2  %5

 
 

 

 

 

 

 

 

 

 

 

 

 

 
 



S  stfieneB lacigru
B tfiene  
A  stnuom

K riaper ,egalitrac een 2 $  057

K yrotarolpxe ,egalitrac een 2 $  002

T eno fo riaper ,ffuc rotator ,tnemagil ,nodne 3 $  057

T owt fo riaper ,ffuc rotator ,tnemagil ,nodne  
o erom r 3 

$  000,1

T yrotarolpxe ,ffuc rotator ,tnemagil ,nodne 3 $  053

R  riaper ,csid derutpu $  057

A yrotarolpxe ,cicaroht/lanimodb 4 $  003

A cipocsorapal ,cicaroht/lanimodb 4 $  057

A nepo ,cicaroht/lanimodb 4 $  000,2

O  ytilicaf lacigrus tneitaptu $  003

H  stfieneB latipso
B tfiene  
A  stnuom

C  noissimda tinu erac lacitir $  005,1

D  )yad rep( ytilicaf baher ylia
$ pu/051  
t 09 o  
d  sya

D  )yad rep( tnemenfinoc tinu erac lacitirc ylia
$ pu/004  
t 51 o  
d  sya

D  )yad rep( tnemenfinoc latipsoh ylia
$ pu/053  
t 563 o  
d  sya

H  noissimda latipso $  052,1

 

 

 

 

 

 

 

 

 

 

 
 
2 seenk htob ro eno rehtehw fo sseldrager ,tnedicca derevoc rep ecnO  
r lliw ,demrofrep era seiregrus riaper dna yrotarolpxe htob fI .riaper eriuqe  
p  .tnuoma tfieneb riaper ya
3 lliw ,tnedicca derevoc emas eht rof deriuqer era seiregrus erom ro owt fI  
p  .tnuoma tfieneb tsehgih eht ya
4 lliw ,tnedicca derevoc emas eht rof deriuqer si yregrus eno naht erom fI  
p  .tnuoma tfieneb tsehgih eht ya

 

 

 

 

 

 

  
 

D lacigruS-noN stfieneB noitacolsi  
/  lacigruS

B tfiene  
A  stnuom

A ,woble ,)ralucivalconrets( enobralloc ,elkn  
f ,)sregnfi tpecxe( dnah ,)seot tpecxe( too  
l  tsirw ,redluohs ,waj rewo

$  /002,1
$  004,2

C  )noitarapes/oimorca( enobrallo
$  /009
$  008,1

F  eot ,bir ,regni
$  /052
$  005

H  pi
$  /002,3
$  004,6

K  )pac eenk ton( een
$  /000,2
$  000,4

S  enip
$  /009
$  008,1

P lacigrus-non fo %( noitacolsid laitra  
a  )tnuom

2  %5

F  stfieneB eraC pU-wollo
B tfiene  
A  stnuom

M ro riahcleehw ,enac ,.g.e( ecnailppa lacide  
b  )ecar

$  001

C  )yad rep( erac citcarporih
$  /05
u 6 ot p  
d  sya

A  )yad rep( erac pu-wollof tnedicc
$  /57
u 6 ot p  
d  sya

H  ecived gnirae $  005

P  )eno( sisehtsor $  526

P  )erom ro owt( sisehtsor $  000,1

T  )yad rep( secivres ypareh
$  /56
u 6 ot p  
d  sya

A  stfieneB lanoitidd
B tfiene  
A  stnuom

L  )tnedicca rep syad 03 ot pu yad rep( gnigdo $  571

T rep syad 03 ot pu yad rep( noitatropsnar  
a  )tnedicc

$  051
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A tnemrebmemsiD & htaeD latnedicc  
B  stfiene

B tfiene  
A  stnuom

A  )uoy( htaeD latnedicc $  000,05

A  )esuops( htaeD latnedicc $  000,52

A  )dlihc( htaeD latnedicc $  005,21

A fo %( stfieneB tnemrebmemsiD latnedicc  
A  )tfieneB D&D

B tfiene  
A  stnuom

L  seot ro sregnfi erom ro owt fo sso 5  %

L  eot eno ro regnfi eno fo sso 2  %

L  teef htob ro sdnah htob fo sso 3  %0

L  toof eno ro dnah eno fo sso 1  %5

L  toof eno dna dnah eno fo sso 3  %0

L gniraeh fo ssol ro seye htob ni thgis fo sso  
i  srae htob n

3  %0

L ni gniraeh fo ssol ro eye eno ni thgis fo sso  
o  rae en

1  %5

A fo %( stfieneB tnemriapmI latnedicc  
A  )tfieneB D&D

B tfiene  
A  stnuom

U  aigelpin 1  %5

P  aigelpara 3  %0

T  aigelpir 3  %0

H  aigelpime 3  %0

Q  aigelpirdau 5  %0

V D&DA fo %( stfieneB D&DA deddA eula  
B  )tfiene

B tfiene  
A  stnuom

C ro sub ,.g.e( tfieneB reirraC nommo  
s  )yawbu

1  %00

A  tfieneB gaB ri 1  %0

H  tfieneB temle 1  %0

 

 

 

 
 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 
 

 

 

 

 

R  tfieneB noitairtape 1  %0

S  tfieneB tleB tae 1  %0
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G  ecnarusnI tnediccA puor

S  ynapmoC ecnarusnI dradnat

C  rof egarevo S  muimerP ylhtnomime

Y  uo $   41.4

Y  esuops ruoy dna uo $   07.7

Y  nerdlihc ruoy dna uo $   46.01

Y ruoy dna esuops ruoy ,uo  
c  nerdlih

$   41.61

Ari was walking to their car on an icy morning. As they 
approached the car, their foot slipped on the ice, and they lost 
their balance. Instinctively, they extended their arm to break 
their fall. Unfortunately, the impact was too forceful, and they 
broke their wrist. Ari submitted documentation of their broken 
wrist to The Standard. In addition to receiving payment for 
their qualifying claim for a fractured wrist, The Standard 
automatically anticipated and sent payment for the following 
benefits, with no additional documentation required:

• Urgent care visit
• X-ray
• Follow-up visit

Their broken wrist required an additional 
follow-up visit with their doctor, three weeks 
after the first follow-up appointment. Ari 
submitted documentation for this second 
follow-up visit to The Standard to receive  
the benefit.

H  :uoy tsoc dluow ti tahw s’ere
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E  stnemeriuqeR ytilibigil

T dlo sraey 81 eb tsum uoy ,egarevoc siht rof elbigile eb o  
o CP edooG retsameyN fo eeyolpme raluger a ,redlo r  
a rep sruoh 02 tsael ta setatS detinU eht ni gnikrow ylevitc  
w  .setatS detinU eht fo tnediser ro nezitic a dna ,kee

T fo srebmem emit-lluf ,seeyolpme lanosaes dna yraropme  
t tnednepedni dna ,seeyolpme desael ,secrof demra eh  
c  .elbigile ton era srotcartno

Y 81 eb tsum ohw esuops ruoy revoc ot esoohc nac uo  
y era uoy mohw ot nosrep a si esuops A .redlo ro dlo srae  
l htrib morf nerdlihc ruoy revoc osla nac uoY .deirram yllage  
t erom yb derusni eb tonnac nerdlihc ruoY .52 ega hguorh  
t eb ton tsum nerdlihc ro esuops ruoY .eeyolpme eno nah  
f eb tonnac uoY .secrof demra eht fo )s(rebmem emit-llu  
i  .tnedneped a dna laudividni na htob sa derusn

A dna ylppa tsum seeyolpme elbigile fo rebmun muminim  
q emoceb nac egarevoc erofeb nalp desoporp eht rof yfilau  
e ton lliw nalp siht ,tem ton si tnemeriuqer siht fI .evitceff  
b  .evitceffe emoce

 
Y  etaD evitceffE ruo

Y ,evoba detsil stnemeriuqer ytilibigile eht yfsitas tsum uo  
s ,muimerp yap ot eerga ,doirep gnitiaw ytilibigile na evre  
a seitud lamron lla mrofrep ot elba( krow ta ylevitca eb dn  
o etad evitceffe deludehcs eht erofeb yad eht no )boj ruoy f  
o  .ecnarusni f

I eht erofeb yad eht no krow ta ylevitca ton era uoy f  
s lliw ecnarusni ruoy ,ecnarusni fo etad evitceffe deludehc  
n eno etelpmoc uoy retfa yad eht litnu evitceffe emoceb to  
f  .eeyolpme elbigile na sa krow evitca fo yad llu

 
E  snoisulcx

B ro yb desuac si tnedicca na fi elbayap ton era stfiene  
c  :gniwollof eht fo yna ot detubirtno

 • W  raw fo tca yna ro ra

 • S elihw ,yrujni detciflni-fles yllanoitnetni rehto ro ediciu  
s  enasni ro ena

 • C ynolef ,tluassa na timmoc ot gnitpmetta ro gnittimmo  
o  msirorret fo tca r

 • A  toir ro redrosid tneloiv a ni noitapicitrap evitc

 • T ,nosiop yna fo noitpmusnoc ro esu yratnulov eh  
c eht fo ssecxe ni lohocla ro gurd ,dnuopmoc lacimeh  
l  derrucco tnedicca ruoy etats eht ni timil lage

 • S gnidulcni ,tnedicca eht fo emit eht ta gnitsixe ssenkci  
a citsongaid ro tnemtaert lacigrus ro lacidem yn  
p  ssenkcis a rof erudecor

 • T -eraf a sa tpecxe ,tfarcria yna no ro ni thgifl ro levar
p  tfarcria laicremmoc a no regnessap gniya

 • E tub( sa hcus seitivitca ro strops ksir-hgih ni gnigagn  
n esab ,gnituhcarap ,gnipmuj eegnub )ot detimil to  
j  gnibmilc niatnuom ro stra laitram dexim ,gnipmu

 • P lanoisseforpimes yna ,ni gnitapicitrap ro ,rof gnicitcar  
o hcihw rof stsetnoc citelhta evititepmoc lanoisseforp r  
a  deviecer si noitarenumer ro noitasnepmoc fo epyt yn

 • R a naht rehto serudecorp latned dna smaxe eye enituo  
c a fo tluser a sa hteet ro htoot a rof noitcartxe ro nwor  
c  tnedicca derevo

 • R wohs tnuts ,ecar a ni elibomotua yna gnivird ro ni gnidi  
o  tset deeps r

 • C evorpmi ot erudecorp rehto ro yregrus citemso  
a a tcerroc ot yrassecen si ti sselnu ,ecnaraepp  
d derevoc a retfa noitcnuf ylidob erotser ro ytimrofe  
a  tnedicc

 • A si tnedneped ruoy ro uoy elihw srucco taht tnedicca n  
i  noitutitsni lanoitcerroc ro lanep ro liaj a ni detarecracn

 
W  sdnE ecnarusnI ruoY neh

Y ro reyolpme ruoy yfiton uoy fi sdne ecnarusni ruo  
p gnikam pots uoy ,egarevoc ruoy etanimret ot redlohycilo  
p uoy ,setanimret tnemyolpme ruoy ,stnemyap muimer  
c ycilop puorg eht ro noitinfied rebmem eht gniteem esae  
t  .setanimre

C ecnarusni ruoy nehw sdne ecnarusni esuops dna dlih  
e ,esuops ro dlihc fo noitinfied eht teem ot esaec yeht ,sdn  
y esuops ro dlihc rof stnemyap muimerp gnikam pots uo  
i dereffo regnol on si ecnarusni dlihc ro esuops ,ecnarusn  
u  .setanimret ycilop puorg eht ro ycilop puorg eht redn

 
G  etacfiitreC ecnarusnI puor

I ,derusni emoceb uoy dna evitceffe semoceb egarevoc f  
y a gniniatnoc etacfiitrec ecnarusni puorg a eviecer yam uo  
d gnidulcni ,egarevoc ecnarusni eht fo noitpircsed deliate  
t dna snoitcuder ,snoitatimil ,snoisulcxe ,snoitinfied eh  
t eht ni eb lliw snoisivorp gnillortnoc ehT .stneve gnitanimre  
g yrammus siht ni tneserp noitamrofni ehT .ycilop puor  
d eht ro etacfiitrec ,ycilop puorg eht yfidom ton seo  
i  .yaw yna ni egarevoc ecnarusn

 
 

I  sliateD tnatropm
H  .ecnarusnI tnediccA tuoba sliated eht dnfi ll'uoy erehw s'ere
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S  moc.dradnats.www | ynapmoC ecnarusnI dradnat

T laicnaniF proCnatS rof eman gnitekram a si dradnatS eh  
G era stcudorp ecnarusnI .seiraidisbus dna .cnI ,puor  
o htxiS WS 0011 fo ynapmoC ecnarusnI dradnatS yb dereff  
A .kroY weN tpecxe setats lla ni nogerO ,dnaltroP ,eunev  
P era dna etats yb yrav ytilibaliava dna serutaef tcudor  
s  .ynapmoC ecnarusnI dradnatS fo ytilibisnopser eht ylelo

I :ERACIDEM NO SNOSREP OT ECITON TNATROPM  
T  ECNARUSNI TNEMELPPUS ERACIDEM TON SI SIH

S yam eracideM yb rof diap secivres erachtlaeh emo  
a .ycilop siht morf stfieneb fo tnemyap eht reggirt osl  
 
T fo sseldrager ,tnuoma rallod dexfi a syap ecnarusni sih  
y ycilop eht teem uoy yad hcae rof ,sesnepxe ruo  
c ro selbitcuded eracideM ruoy yap ton seod tI .snoitidno  
c eracideM rof etutitsbus a ton si dna ecnarusnio  
S  .ecnarusni tnemelppu
 
M eseht fo lla ro tsom rof syap yllareneg eracide  
e .sesnepx  
 
M yllacidem rof stfieneb evisnetxe syap eracide  
n deen uoy nosaer eht fo sseldrager secivres yrassece  
t  :edulcni esehT .meh

 • H  noitazilatipso

 • P  secivres naicisyh

 • H  ecipso

 • O ni dellorne era uoy fi sgurd noitpircserp tneitaptu  
M  D traP eracide

 • O  secivres dna smeti devorppa reht

 
T rehto ot drager tuohtiw stfieneb yap tsum ycilop sih  
h deltitne eb yam uoy hcihw ot egarevoc tfieneb htlae  
u .ecnarusni rehto ro eracideM redn  
 
B  :ecnarusni siht yub uoy erofe

 • C uoy seicilop ecnarusni htlaeh lla ni egarevoc eht kceh  
a  .evah ydaerl

 • F eracideM dna eracideM tuoba noitamrofni erom ro  
S htlaeH ot ediuG eht weiver ,ecnarusni tnemelppu  
I morf elbaliava ,eracideM htiw elpoeP rof ecnarusn  
S  .ynapmoC ecnarusnI dradnat

 • F tcatnoc ,ecnarusni htlaeh ruoy gnidnatsrednu ni pleh ro  
y htlaeh etats ro tnemtraped ecnarusni etats ruo  
i  .)PIHS( margorp ecnatsissa ecnarusn

 

 

 

T edivorp ton seod taht ycilop tfieneb detimil a si sih  
c  .egarevoc ecnarusni htlaeh evisneherpmo

G dradnatS yb nettirwrednu ecnarusni tnediccA puor  
I mrof ycilop rednu dedivorp si ynapmoC ecnarusn  
n -4160PG ,ADIROLF CCA-4160PG ,CCA-4160PG :srebmu
A   .AP CCA-4160PG ,3230 CC

S  ynapmoC ecnarusnI dradnat
1  eunevA htxiS WS 001
P  40279 RO dnaltro  
 
w  moc.dradnats.ww
 

S  )52/01( 807471-AI-D-80152 I
7  5889731-770959
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