
The Employee Rate must be booked on Sonesta.com online using promo code SER and guaranteed to a personal credit card. The rate is not available via the Sonesta Call Center. All hotels are required to participate in this program, though may place restrictions on availability at times. 
An employee may book up to two rooms at the employee rate if the employee is traveling with his/her family. Employee must show proof of employment at check-in. Please contact your HR department for complete details. The friends and family rate is available to anyone who is 

related to or knows a Sonesta, The RMR Group, Five Star Quality Care, Inc., or TravelCenters of America LLC employee. They receive a 25% discount off best available rate and 20% discount on food & beverage, excluding alcohol. If the employee rate is not available, employees may 
book at the friends and family rate, if available. The rate must be booked on Sonesta.com using promo code SONFAF. The rate is not available via the Sonesta Call Center. The promo code may change periodically to avoid widespread publicity and improper utilization of the rate cate-

gory. Restrictions apply, rate may not be available for all dates. Individuals utilizing this rate code shall place all charges on their personal credit cards.

BOOK NOW
Employee promo code SER

FRIENDS & FAMILY  
SAVE 25% 

Friends & Family promo code SONFAF

Make the most out of 
every moment with a 

getaway personalized to you. 
There’s no time like the present 

to plan an adventure. And when it 
comes to finding the ideal destination, 

Sonesta has you covered.

NOW ALL EMPLOYEES 
EARN TRAVEL PASS  

POINTS ON EMPLOYEE RATES!
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