
Getting Started with Be Well! Engage . Reward . Succeed

1. Register an Account
We recommend that you register your account via mobile app but you can also do this 
via desktop browser. See instructions below. 

Mobile App
Navigate to the app store (iOS or Android), search for 
"Terryberry Be Well", and download. 

Open the Be Well app and select “Login with Email” and enter the email which was provided 
by your employer. You’ll get emailed a verification code, use that code to complete the 
registration process.
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1. Register an Account
Download the Walker Tracker mobile app (iOS or Android), select “Create one here”, and 
enter program URL example.thrives.app when prompted.
-or-
Navigate to https://example.thrives.app/ via desktop browser and select
to “Register Now”.

Open the Be Well app and select “Login with Email” and enter the email which was provided 
by your employer. You’ll get emailed a verification code, use that code to complete the 
registration process.
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https://play.google.com/store/apps/details?id=com.walkertracker


Desktop Browser
You'll receive a welcome email with your username and a password reset link to the 
email address provided by your employer. Click that password reset link and you’ll 
navigate to Be Well, where can create your new password.

For future logins, use that username and newly created password when logging into your 
program at 
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The Walker Tracker app will update automatically from Walker Tracker to Be Well around the 
second or third week of August.
If you don’t allow apps to automatically update on your phone, you will need to manually update 
the app by going to the app store, search for Be Well (make sure the logo matches the logo 
above), and select update
Your login credentials, profile information, and data will not be affected
Your program’s URL will remain the same
No functionality will be impacted. For example, any Active challenges will continue without inter-
ruption

2. Sync your Device
Download the Be Well app (iOS and Android), sync with your 
fitness tracking device/app. Open Be Well and use your user-
name/password to login. 

To add or manage a synced connection, select the Settings (gear) 
icon and then Add/Manage Device. 

Questions/ Need Support?
-Click here to see video guides!
-Click here to view our member support site
-You can email wellness@be-engaged.co

3. Make an Entry
Log your movement, wellness metrics, journal 
entries, and photos!

Mobile App: Click the Plus icon on the bottom 
right of the home page

Desktop Browser: Click the “Add an Entry” 
button
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4. View the Challenge
Mobile App: Select the Trophy icon and then click on a challenge. 
Desktop Browser: View the challenge via the Challenges tab.

Have fun exploring your program, making entries, and connecting with other members 
through the Sitewide tab. Stay tuned for updates from your Program Administrator, who 
will provide information about your upcoming challenge! 

4. View the Challenge
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Upon registering in your program, you’ll be automatically added to the 
challenge. If there aren’t any upcoming challenges, stay tuned to learn 
more from your program Admin!
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