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Support when you need it —

no appointments necessary.

Now you can get the extra support you need in a way that works for you.
With Talkspace, you can reach out to a licensed, in-network Employee

Assistance Program Provider, 24/7.

Here’s how Talkspace can fit your life:
> Access Talkspace anytime, anywhere.
> Find an EAP provider with an online matching tool.

> Start therapy within hours of choosing
your EAP provider.

> Message your EAP provider whenever —
no appointments necessary.

> Get messages back throughout the day,
five days a week.

> Choose real-time face-to-face video visits
by appointment, when needed.

To get started, call your Employee Assistance
Program at 866-248-4094 to obtain an
authorization code prior to registering (first visit
only), choose a provider, and message
anywhere, anytime. talkspace.com/connect

After you register, download the Talkspace app on your
mobile phone. Talkspace is supported by Chrome, FireFox,
Safari or Edge browsers on your desktop computer.

Talkspace is your space. To use in your time. It's private, secure,
confidential and convenient. And it's covered under your

Employee Assistance Program benefits as a participating provider.
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Welcome to your

confidential Talkspace
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Congratulations, you have chosen

Vanessa as your therapist. Great choice! vanessa
Vanessa will join you soon. In the mean
time, here's a quick video explaining what
to expect next.

Well, | am glad you decided to take
this step and get support. There are
some times we need more support
than others and it’s a really healthy
sign that you are able to recegnize
this as one of those times for yourself.

I'd like to start off with getting
to know you a bit better and
understanding what made you
decide to reach out now.

Oct 24, 3:45PM

(® Message Vanessa...

(=]

@ Iam kind of new to therapyi Send

iOS ¢« ANDROID ¢ DESKTOP
MESSAGING ¢ VOICE ¢ VIDEO * PHOTO

Optum and its respective marks are trademarks of Optum, Inc. All other brand or product names are trademarks or registered marks of their respective owner. Because we
are continuously improving our products and services, Optum reserves the right to change specifications without prior notice. Optum is an equal opportunity employer.

Optum does not recommend or endorse any treatment, medication, suggested approach, specific or otherwise. The information provided herein is for educational
purposes only. For advice about specific treatments or medications, please consult your physician and/or mental health care provider. Certain conditions and restrictions
may apply. Also, certain treatments may not be covered in some benefit plans. Check your health plan regarding your coverage of services. If you are experiencing
thoughts of suicide or if this is urgent and an emergency, call 911 or 1-800-SUICIDE (784-2433) or 1-800-273-TALK (8255).

© 2020 Optum, Inc. All rights reserved. WF3037064 203666-062020 OHC



