Find a Harvard Pilgrim or
UnitedHealthcare Provider Online

Already an HPI member? For quick access to your provider network
search tool, use your member ID number to register for My Plan.

1. Go to hpiTPA.com and visit the Your
Resources menu. Then, under For
Members, click Find a Provider.

2. Choose "Harvard Pilgrim
Healthcare (HPHC) and
UnitedHealthcare Choice Plus™
network from the Harvard Pilgrim
and UnitedHealthcare drop down
menu list.

3. To begin your search, choose a
location or sign in with your plan
information.

4. To find a provider, you can search by:

Location: Enter an address, city,
state, zip code, or use your current
location.

NOTE: If you are looking for care in
a State outside of MA, ME and NH,
see directions on the next page....

Harvard Pilgrim and UnitedHealthcare v

HPHC and UnitedHealthcare Options PPO

|HPHC and UnitedHealthcare Choice Plus |

HPHC Network only
HPHC HMO - for BMC HealthNet Employee Plan members
Focus Network - MA HMO

United Behavioral Health Network

Hi there, let’s get started!

Choose a location

Search for physical therapy

Continued on next page >



4. Scroll to the Explore and learn more Exploreand lesriors
tiles below the search bar. In the first ' ]
tile, click the link to the Medical
provider directory or the Behavioral
health provider directory, depending
on the type of provider you are
searching for.

5. To find a provider, you can search by:
> Location: Enter an address, city,

What type of Medical Care

state or zip code. can we help you find near:
OR - i

> Category: People, Places, -
Services and Treatments, Care by @ @ @
Condition: Select your option and ) c

type in the provider, specialty, facility,
services, or condition name. Then
select one of the category type links.

@ Results for All Primary Care Providers

@ 1677 In-Network Providers | witnin2zomies v | Fort Worth, TX 76131

Change Location>

6. View your results and filter usingthe | = posin ) | pminee IO
filter OptionS. Q Chacon, Francisco Dominguez, MD

Famiy Practice

3520 Heritage Trace Phwy Ste 137
Fort Worth, TX 76244
35N

>

Have questions? Contact HPI Customer Service at

o
800-532-7575 or visit us online at hpiTPA.com hp]

013026





