
What Prescriptions Are Covered on Your Plan?
In order to help you understand the drug coverage of your pharmacy benefit plan, MedOne has created the 
My Rx Lookup Tool. Found on the myMedOne Member Portal, at my.medone-rx.com, it is designed to help 
you better understand what’s covered on your specific plan. The My Rx Lookup Tool allows you to search for 
medications, learn if they are covered on the benefit, see the drug tier, identify any limits or restrictions, and 
find alternatives.

How to Navigate 
• � �Select MY RX LOOKUP from the main  

menu to begin your Rx lookup, then click  
SELECT MEDICATION.

• � �Enter the name of your medication, along with 
the dosage, days’ supply, zip code, and desired 
distance.

• � �Clicking Update, the prescription details you 
provided will appear at the top. 

• � �Scrolling down, you’ll see the COVERAGE 
INFORMATION tab, which features drug 
information and fill rules according to your plan’s 
specifications.

• � �In the PRICE RESULTS tab, you’ll find a list of local 
pharmacies and their corresponding price you can  
expect to pay should you choose to fill there.

• � �You have the option to sort and filter your pricing results by distance, price, and more.

• � �Once your results are filtered, click the DROP-DOWN ARROW to the left of the pharmacy name. This 
offers a snapshot of the plan and member payment estimations along with the pharmacy’s address and 
contact details.
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Questions?
Our Member Advocate team can also assist with any questions you may have regarding your prescription 
benefit plan. Call 866-335-9057 or check out our LIVE chat feature on our website at www.medone-rx.com.

http://my.medone-rx.com

