
Learn more about these valuable additions to your benefit package. 
These products are affordable and easy to get with  

 NO HEALTH QUESTIONS ASKED

How to submit your Assurity wellness claim
Our simple 4-step process

Assurity is a marketing name for the mutual holding company Assurity Group, Inc. and its subsidiaries. Those subsidiaries include but are not limited to: Assurity 
Life Insurance Company and Assurity Life Insurance Company of New York. Insurance products and services are offered by Assurity Life Insurance Company in all 
states except New York. In New York, insurance products and services are offered by Assurity Life Insurance Company of New York, Albany, New York. Product 
availability, features and rates may vary by state.
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With Assurity, it’s easier than ever to file a wellness claim. Plus, our dedicated 
customer service team will be there to guide you along the way should you have 
questions. Follow these four, simple steps and we’ll take it from there – so you 
can focus on getting better. 

Our Process:

Phone: 800.869.0355, ext. 4484
Email: claimsinfo@assurity.com

Fax: 800.869.0368

Questions about specific claims may 
be directed to our claims contact 

center during normal business hours.

1. Call us or go 
to our Customer 

Center tab on 
Assurity.com

2. Select your benefit 
type and state 

under Customer 
Service Forms

3. Print the package 
of instructions and 

materials

4. Complete 
documents and 

submit your claim 
via email, mail or fax 


