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= Getting started with

7 Health Wallet

Welcome!Health Walletisyour centralhubformanaging youremployer-sponsored health benefits—allin
onesecure, easy-to-useplatform.

Welcomeemail

You'llreceiveawelcome emailwitheverythingyouneedtogetstarted. Be suretocheckyourspamor
promotionsfolderifyoudon'tseeitwithinafew businessdaysof yourbenefitseffective date.

Settingup yourloginand password

HowyouaccessHealthWalletdependsonhow youremployerhasconfigured yourbenefits. Therearetwo
options;youremployerorHRteamcanletyouknow which pathappliestoyou.

OptionA:Directlogin

Setupausername &password

1.

2.

Clicktheregistrationlinkinyour welcome
email.

Verify youridentity usingyourdate of birth
andthelastfourdigits of your SSN (orthe
method specified by youremployer).
Createasecurepassword. Yourpassword
mustbeatleast8charactersandincludea
mixof uppercaseletters, numbers,and
symbols.
Setupmulti-factorauthentication (MFA).
Thisisrequiredforallaccounts.
Reviewandacceptthe Termsof Serviceand
Privacy Policy.
You'rein!'Yourdashboardwillload
automatically.Bookmarkthislink forfuture
reference.

OptionB: Single sign-on (SSO)

AccessviayourHRorbenefits platform

1.

2.

Logintoyouremployer'sHRor benefits platform
asyounormally would.
LocatetheHealthWallettile, link, ortabwithinthe
platform.Itsexactnameandlocationwillvary.
CheckwithyourHRteamifyoucannotfindit.
Clickthetileorlink. Youwillbe automatically
authenticatedandredirectedintoyourHealth
Wallet—noseparateusernameor
passwordrequired.
Onyourfirstvisit,youmaybe promptedtoreview
andacceptthe Termsof Serviceand Privacy
Policy.

You'rein!Futureloginsfollow the same path:just
signintoyourHR/benefits platformandnavigate
toHealthWallet.
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= Navigating the platform

TheHealthWallet platformis designedtobeintuitive and easy touse—whetheryou're checkingyour
balance, submittingaclaim,ordownloadingtaxdocuments. Note thatthe optionsyousee may vary
dependingontheaccountsyouareenrolledin.

Dashboard

Uponloggingin, you'llarrive atthe dashboard. 'Mm s buomingthen o B R
Quick-accessbuttonsatthetopofthe page makeit _ _
easytoperformthe mostcommontasksrightaway. T | i

Youwillalsosee:
» High-priorityannouncementsoractionitems
thatneedyourattention

o Theaccountsyouareenrolledin,alongwiththeir
availablebalances

» Anypreviously savedreceiptsordocumentation,

soyoucanpIckupwhereyou et ——

e Transactions, claims,andcontributions
organized by benefittype

Investments

Ifyouareenrolledinanaccountthatsupportsinvestingsuchasahealthsavingsaccount (HSA),youcan
investinindividual stocks, mutualfunds,and exchange-traded funds (ETFs) onceyouraccountreaches
theminimumrequired balance.Youalsohavetheoptiontoenableautoinvest, whichautomatically
purchasesyourpreferredinvestmentsusinganyfundsthatexceedyourtargetcashbalance.Fractional
sharesare supported.Onceyouhaveopenedaninvestmentaccountand startedinvesting, visitthis
sectionanytime tomonitoryour portfolioperformance.

Whencanlstartinvesting?
Q InvestmentoptionsareavailableonceyourHSAbalancereachesthethreshold
o setbyyourplan.
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Claims

If youareenrolledinabenefitthatallowsyouto submitclaimsforreimbursement, the claims sectionis
yourhubformanagingthatprocess.Fromhereyoucan:

o Addanexpensetostarttheclaimsprocess

e Seeasummary of claimsawaitingapproval,amounts pending, totalapproved, andtotalreimbursed
o Accessanysavedreceiptsorexpenses

» Viewthestatusofallclaims, withoptionstofilterbyaccounttype

» Updateaclaimwithanyadditionalinformationthathasbeenrequested

Cards

Thecardssectiongivesyoucontroloveryourbenefitscard.Fromhereyoucan:

o Easilylock/unlockyourcardtopreventunauthorizedtransactions

o Ordernewcardsiflost, stolen, orforfamily members.Note: family cardsoperateindependentofthe
primary card

e Accessyourvirtualcarddetailstouseyourfundsanytimewithouthavingto waitforyourphysicalcard
toarriveinthe mail

Forstep-by-step cardactivationinstructions and details onadding your card to Apple Pay® or Google Pay®,
seesection5ofthisguide.

Profile

The profile sectioniswhere youmanage youraccountsettingsand personalinformation. Fromhere
youcan:

o Updateyourcontactand demographicinformation

o LinkorunlinkabankaccountusingPlaidfor ACHreimbursements

e Manageyourdependents

* Adduptofourbeneficiaries (HSAaccountholders)

e Reviewinvestmentaccountinformationandtrade statements (HSAaccountholders)
* Manageaccountsecurity settings,includingMFAsetup

o Accesstaxforms, monthly accountstatements,andaccountagreements

Support

Accessthehelpcenterdirectly fromthe navigation menuforself-service support options. See section 6
ofthisguideformoreinformationonavailable supportresources.

Espaiol

AfullSpanish-language version of the Health Wallet platformis available. Select "Espafiol"from the
navigationmenuto switchlanguagesatanytime.
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—s Key actions after

your first log in

Onceyouraccountissetup, thereareafewimportantstepstotaketomake sureeverythingisconfigured
andreadytogo.We'veoutlined the mostimportantfirst-timeactions below.

Confirmkey demographic details

Headtoyourprofileand confirmthatyourpersonalinformation (i.e.,name, mailingaddress, and
contactdetails)isaccurate. Thisensuresyoureceiveimportantaccountcommunications.

Verify orconnectabankaccount

Toreceivereimbursementsdirectly toyourbankaccount (forout-of-pocketexpenses), link your
bankaccountfromyourProfile.You'llneed yourroutingandaccountnumber.

Addorconfirmbeneficiaries (HSA accountholders)

IfyouhaveanHSA,it'simportanttodesignate abeneficiary.Intheeventof yourpassing, your HSA
balancecanbetransferredtoyourdesignatedbeneficiary withoutgoingthrough probate. Toadd
orupdateabeneficiary, visityour profileandaccess the “Beneficiaries”tab. Then, enterthe
informationrequested.Youcanadduptofourbeneficiaries.

Important: Beneficiary designationsare notautomatically inherited fromotheraccountsorHR
records. YoumustsetthisupdirectlyinHealthWallet.

Activateyourdebitcard

Ifyouwereissuedabenefitscard, youmayhavetoactivateitbeforeyourfirstuse.Seesection5for
additionalinformation.

Download the mobileapp

Foron-the-goaccesstoyouraccount,downloadtheHealthWalletapp onyouriOSorAndroid
device.Seethenextsectionofthisguideforadditionalinformation.
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= Health Wallet Benefits

mobile app

Good Morning, Bradford.

TheHealthWalletBenefitsapp putsyour
benefitsinyourpocket. Fromcheckingyour

balanceatthe pharmacytosnappingaphoto o
ofareceiptrightafteradoctor'svisit, theapp Q s v QD =)
makes managing your benefitsfastand e
effortless. " :_'&“_Z_‘Q'-’sm-m §17,780.47 -1
TheappisavailableforbothiOSand Android — N
devices. o $500.00, $50000

dealatininimes (5 kB

#  Download on the GETITON
[ ¢ App Store p Google Play

Oncedownloaded,loginwiththe same
credentialsyouuseontheweb platform—no
separateregistrationneeded.

You're portiolio is on track to
grow 0% this year

HowdolaccessthemobileappiflaccessHealth Walletthrough SSO?

Q Tosignin,usethe"Forgot Password?"featuretoresetyourpassword.Oncereset,
o youcanloginwithyouremailandnewly set password.
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Keyappfeatures

TheHealthWallet Benefitsappisdesignedtomirrorthe fullweb experience whileaddingfeaturesthat
areuniquely usefulonamobiledevice.Notethatthe optionsyousee mayvary dependingonthe
accountsyouareenrolledin.

e Accountbalancesandkeydatesataglance: Yourhomescreenshowsyourcurrentbalance(s) the
momentyoulogin.Youcanevenseekeydatesanddeadlinestospendfunds.

e Receiptcapture: Afterapurchase,usethein-appcameratophotographandattachreceiptstoa
transactioninseconds. Thishelpsyousubstantiate card swipes withouthavingtohuntfor
documentationlater.

e Transactionhistory:Viewandfilterrecenttransactions, seewhichare pendingorapproved, andflag
anyitemsthatneedattention.

e Submitclaims:Payout-of-pocketforaneligible expense? Submitaclaimdirectly fromtheappby
enteringthedetailsand attachingareceipt.

e MonitorHSAinvestments:IfyouhaveanHSAinvestmentaccountwithInspira,the mobileappisa
greatwaytostayuptodateoninvestmentperformance.Youcanevenchangeinvestmentsrightin
theapp.

e Managecards:Easilylockorrequestnew cardsdirectlyintheapp.Youcanalsoaccessvirtual
cardinformation.

e Accessdocuments:Downloadorview yourbenefit statementsandtaxformsdirectly from
yourphone.

Tipsforgettingthe mostfromtheapp

Enable pushnotificationstogetreal-timealertsforcard activity,documentationrequests,
andaccountupdates.

SetupFacelDorfingerprintloginintheapp settingsto streamline the login experience.

Capturereceiptsrightaway beforeyouforgetorlose the paperreceipt.
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== Your benefits card

If you'reenrolledinacarded benefit, your Inspira® Cardis the simplest way to pay for eligible expenses.
Justswipeandgo!

Physicalvs. virtual card

PhysicalCard VirtualCard

Whatitis AplasticMastercard®debit
cardmailedtoyourhome
address

Bestfor In-personpurchasesatclinics,

pharmacies,and providers

Whenavailable Arrivesbymailinaplain

envelope

Wheretofindit Yourmailbox;thenactivateas

describedinthenextsection

Adigitalcard numberavailable
immediatelyinyouronline
accountandmobileapp

Onlinehealthpurchases,
telehealth, and digital wallets

Availableimmediately after
accountactivation

TheHealth Wallet website or
mobile app
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Activating yourphysical card inspira

Yourcardwillarriveinaplainenvelopeforsecurity. Donotusethe
carduntilyou'veactivatedit.

Ifyourcardneedstobeactivated,youcandosointwoways:

Option A: Activateonline OptionB: Activate viathemobile app

» LogintotheHealthWallet platform. e OpentheHealthWalletappandlogin.

+ Navigatetothe“Cards”tab. o Tapthecardiconornavigateto“Cards”.

o Click“Activate Card” e Select“Activate Card”andfollowtheon-screen
e Yourcardisnowactiveandready touse. prompts.

e Yourcardisnowactiveandreadytouse.

Whatabout myvirtualcard?

Yourvirtualcardisalwaysreadytouseforonline purchases. Accessitanytime from
(7 the platformormobileapp.

Usingyourcard

Yourcardautomatically drawsfromyouravailable benefitaccountbalance whenyou swipe ataneligible
merchant. The platformwilldocument eachtransactionand may occasionally requestdocumentationto
confirmapurchaseiseligible.

ThisisastandardIRSrequirementforcertainbenefittypes.
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Addingyourcardtoyourdigital wallet

YoucanaddyourcardtoApple Pay®or Google Pay®fortap-to-pay convenience at eligible
point-of-saleterminals.

ApplePay

e OpentheApple Walletapp.

o Tapthe“AddCard”buttonortapthe
Plus“+”button.

o Tap“DebitorCreditCard”andthen
“Continue”toaddacard.

o Followthepromptstoenter,verify,and
registeryourcard.

If enrolledina Commuter BenefitPlan, take
theseextrastepstouseyourtransitfundsfor
tap-and-goattransitterminals:

o ForExpressModefortransit,selectacard.

o TaptheMore”...”button,thentap
“CardDetails”.
e Toggleon“ExpressTransit”.

GooglePay

» Openthe Google Walletapp.

o Atthebottom,tap"AddtoWallet."

o Tap"Paymentcard,"then"Newcreditor
debitcard."

o Useyourcameratoscanyourcardortap
"Enterdetailsmanually."

o ReviewthelssuerTerms,tap"Accept,"then
follow the promptstoverifyandregister
yourcard.

If enrolledina CommuterBenefitPlan, take
theseextrastepstouseyourtransitfundsfor
tap-and-goattransitterminals:

o Tap"Details,"thenfindthetransit
settingsoption.

o Enable"Transit"orturnoff verificationfor
transit payments soyourcard worksattransit
terminals withoutunlockingyourdevice.
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= Help center and support

Whetheryouhaveaquick questionorneedhands-onassistance withyouraccount, we offermultiple ways
togethelp.

Help center

Thehelpcenterisyourfirststopforself-service support.
It's packed with step-by-steparticles, FAQs, and
walkthroughsorganized by topic.

Inthere, you'llfindinformationonaccountsetup, eligible
expenses, card use, reimbursements, taxinformation,
andmore.

Q Accessthehelpcenter

= Clickthe"Help"or "?" iconfromwithinthe platform ormobileapp atany time.

In-platformhelp

ThroughoutHealth Wallet, you'lifind:

o Contextualhelpiconsthatopenexplanatorytooltipsnexttokeyfieldsandfeatures.
» InlineFAQswithineachaccountsectionaddressingcommon questionsforthatbenefittype.
o Guidedwalkthroughsforfirst-timeactions suchassubmittingaclaimoraddingabeneficiary.
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Contacting support

Ifyoucan'tfindwhatyou'relookingforinthe help center, our supportteamisheretohelp.

Live chat:Clickthechatbubbleiconinthelower-right cornerof the platformormobile app
toconnectwithasupportagentduringbusinesshours.

Email support: Submitasupportticketanytime at:
support.inspira@healthwalletbenefits.com

Phone support: Callusat844-204-9252.Haveyouraccountinformationreadytohelpus
assistyouquickly.

Copyright © InspiraFinancial Health, Inc. Allrightsreserved.
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