
family plans
With a family plan, you can add anyone under your roof or your wallet 
(meaning anyone who lives with you or is financially dependent on you). 
You can also add any family member 65 or older, regardless of where 
they live or their financial ties to you. All family members must reside in 
the U.S. and have a valid Social Security number.



Click the “View Family” button on your account dashboard or click your 
profile icon with your initials in the top right corner and select “Family.” 

To add a new family member, click “Add a member.”  To view an 
existing family member, click their name under “Members.”
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add or manage your family 



Once you click the "Add a member" button, select "They’re 
18+ years old" and enter their details to send them an invitation.

The invited family member will receive an email notification that they've been 
added to your plan and will need to complete their own account activation.
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add adult family members



Once you click the "Add a member" 
button, select "They’re younger than 
18" and enter their details. 
Going forward, you'll manage their 
account, receiving alerts and viewing 
activity directly in your portal. 
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