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How to register for the MedOne Member Portal S CROTaE oharmadles
1. Goto medone-rx.com Program in the area
2. On the right-hand side, click Member Portal
3. Atthe bottom of the page, click “Register here to Personalized

access your account” Prescription
4. Enter the information requested (group number and Access Drug Hub “p“r?cis:;“f';'f

Information

Directory potential

member ID can be found on your pharmacy ID card) e
medications

then click “Register”
5. You will then be prompted to open the confirmation
email and follow the link provided

: : Review Out Gather ID
6. Enter your log-in credentials and proceed to your e card
e processing
account RN information

If you hoven”rolreody...El‘ll’O" in Mail Order
on MedOne's Website

www.medone-rx.com

Mail Order Enrollment

O u r N EW 1. Read through the notice of privacy

practices & terms and conditions, then click

Mem ber Chat / “l agree” and submit.

\ 2. Enter your personal information. The
information on your pharmacy ID card will
also be needed.

Input your
MedOne Member Chat X . .
a0 information and
- mb:mef nd i o d,a ] h | h . h 3. Prescriptions: List the medication, last
EEEEEE— ave a Lcat wit filled date (if available), day supply,
the Medone prescriber name and phone number.
Member Advocate 4, Select whether you would like automatic

refills, or to call in when medication is
\Team / needed

5. Please note any known allergies or
medical conditions

Full Name (first and last):

6. Release of Medical Information

powered by 8x8 Inc.

7. Electronic Signature

8. Enter payment information

Our Member Advocate team can also assist with any questions by calling
888.884.6331



