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Meritain Health offers members a user-friendly web experience, including accessing account information 
and other functions in a secure environment. The following guide will help you navigate your  
Meritain Health website and all its features.

Please note: The information contained within does not contain actual member information but rather 
encrypted data. Some features represented in this document may not be available to all members. 
Features and services are based on the member’s specific health plan. 
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Registering and Logging In

Registering

Your Meritain Health member website has everything you need to manage your health care benefits. If 
you’ve ever wondered how much you can do when you visit your website, now is your chance to learn 
more! 

Go to the Meritain Health website at  www.meritain.com and click Register in the upper right-hand corner 
of the Login page.
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On the registration page, click the Member button and then click Next.

You have two ways to register your account on the Meritain Health website. On the member registration 
page, you can choose to register with the Member ID and Group ID found on your ID card. 
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Or you can simplify the registration process by using the last four digits of your Social Security number. 
Then, simply complete all the required (*) fields on the screen. 

Next, review the information you provided, complete the attestation and click Next.  
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Then, select the option to receive electronic communications or continue to receive paper. Agree to the 
terms and conditions and click Next.

You’ll then need to create a username and password. You will need to add your mobile phone and your 
email address before registration is complete. You will also need to enter an email address to be used in the 
event you need to recover a password or change a security question. You’ll have option to enter a separate 
email address for electronic communication, or you can simply use the same email you previously entered.

Your registration is now complete. An email notification will be sent to the member website account email 
address.

You’re all set and ready to log in to your Meritain Health member website! 
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Logging In 

To log in, you’ll need to click the Login button in the upper right-hand corner of www.meritain.com. 

You can also find the Login page on account.meritain.com. 

Then, enter your username, click the Next button, enter your password and click Sign in.  
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If you forget your username or password (or both!) that’s okay. Simply click the Forgot Username link on 
the Login homepage and follow the prompts. 
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Adding the Meritain Health Application to Your Mobile Device 

Do you have the Meritain Health app yet? You can reach our member website in just one click. With the 
app, you can access everything available on our website with real time updates on any device. You can 
easily access all services related to your benefits with a single sign on. The Meritain Health app makes it 
easy to track your benefits and get the care you need on the go. Why not get started today? It’s quick and 
easy to download.

3. Click Add to homepage 
or Cancel to  
opt-out.

4. Your Meritain Health 
app logo will then be 
installed and added to 
your home screen.

5. Now, launch the app from your home screen 
and log in.

1. If you have an Android 
device, log in to your 
member website through 
www.meritain.com. Once 
on the homepage, click 
on the widget on the top 
right-hand corner.

Android™
2. Select Add to Home 

Screen at the bottom of 
the page. 
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1. If you have an Apple 
device, first open your 
Safari web browser.

3. Choose Login from 
the menu selections. 

4. Next, tap the share 
icon located at the 
bottom center of 
your screen.

iPhone®

2. Go to the  
Meritain Health  
website at  
www.meritain.com. 
Click the drop-down 
menu in the top  
right-hand corner. 
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5. Scroll through the options listed and select Add to Home Screen.

6. Then, just click Add in the top right-hand corner to add the  
Meritain Health mobile app.
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Your Member Website Dashboard

You can find valuable information about your health care plan on your homepage. It’s the first thing you’ll 
see when you log in to your account. From your dashboard, you’ll get a complete picture of your benefits 
plan information. You can also start from your dashboard and navigate to anywhere on your member 
website. 

You’ll see infographics that can help you:

 z View coverage for you and your dependents.

 z Print or request ID cards.

 z Update your other insurance information.

 z Track your out-of-pocket expenses and progress toward your deductible.

 z Track your claims status and amounts you may owe.

 z View visit-specific limits for certain services you and your dependents have used for the year so far.

 z Download important forms and documents.

 z Link to your member resources, provider search and discount information.

From the top toolbar of your dashboard, you can also link to information about your plan, benefits 
coverage, covered dependents, claims and much more. Your dashboard is a one-stop-shop for all the 
valuable information you need to manage your health care benefits!
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How to View Your Out-Of-Pocket Expenses

Your out-of-pocket expenses are the amounts you 
owe until you meet your deductible and your plan 
coverage begins.  

Your Meritain Health member website gives you a 
quick view of your out-of-pocket expenses to help 
you plan for health care spending. Right from your 
dashboard, you can see how much you’ve spent 
so far for the plan year, and how close you are to 
meeting your deductible.

You can also find your out-of-pocket expenses from 
the homepage. Simply click on the View All text in 
the Out-of-Pocket Expenses tile. If you have a family 
plan, you can view out-of-pocket spending for each 
dependent on your plan, as well as  
out-of-pocket spending for your entire family. If you 
have a single plan, you’ll see only your own  
out-of-pocket expenses.

The out-of-pocket 
infographics show you 
how much has been 
applied to your  
out-of-pocket expenses, 
how much of your 
deductible is remains and 
how much you’ve spent 
towards your  
out-of-pocket maximum. 
It’s a quick, easy way 
to track your benefits 
spending.
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You’ll be able to find the following:

 z Who’s covered under your plan 

 z What coverage each of your dependents currently has, such as medical, dental or vision

 z The effective dates of coverage

 z Historical coverage information, to help you track your past coverage

For any additional information about your benefits, just click on the All Coverages arrow in the Coverage tile. 

Review of Plan Information 

You can get information about your health care benefits from your member website homepage. You can 
see who is covered on your plan and their effective date of coverage.
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Your member website makes it fast and easy to look up health care coverage information when you have 
questions. 

Or, from the Plan drop-down, click on the Plan Documents link. 

You’ll arrive at your Plan Documents page. You can download documents associated with all aspects of 
your coverage, including medical, dental and vision. Just click on the document link in the Plan Documents 
column.

You can get information about your health care benefits from your member website homepage. You can 
see who is covered on your plan and their effective date of coverage.  

Review and Access Plan Documents
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You can also reach the Claims Summary page when you click on Claims on the top tool bar of your 
dashboard.

Keeping track of your health care claims is a smart way to track your health care spending. Plus, if you owe 
any member responsibility, you’ll need to be aware. 

You can view a list of claims for you and your dependents from your Meritain Health member website 
homepage. You can learn more about each claim by clicking the arrow next to the claim. 

By clicking View All Claims in the Claims box, you can link to a full listing on your Claims Summary page. 

On your Claims Summary page, you can enter identifying information to search for specific claims. Simply 
enter the information in the appropriate boxes. You can search for claims based on claim type, claim 
status, provider name, claim number or dates of service. Then click the Apply button. 

How to View Your Claims
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To review a particular claim, click on the claim number or View arrow. 

A claims detail page will open with more information. It’s that simple! 
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Sometimes, you may need more information about how your claim was processed—how your benefits 
were applied and how much you’ll need to pay. You can get this through an Explanation of Benefits 
statement, or EOB. 

To view an EOB, just click the View EOB link on each claims detail page. 

How to View an Explanation of Benefits (EOB)
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Member statements are easy-to-understand. The layout is like a bank statement—something that is 
recognizable and can be reviewed quickly. 

Your member statements will be mailed the second week of each month. At a glance, you will see all 
claims processed in the previous month. EOBs are always available online and will continue to be sent only 
in cases of coverage denials. These EOBs will contain instructions for filing appeals.

You can access your statements by clicking Benefits and Coverage on the top menu bar of the homepage. 
Then, select the Member Statements option in the drop-down. 

Your available member statements will be displayed in chronological order. Click on the Monthly Statement 
link and your download statement will be available.

Member Statement
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Sample statement

If you or a member of your family has lost your ID card, that’s okay! You can view your existing ID card, 
order new or extra cards online and print temporary cards in the meantime. Here’s what you need to 
know! 

You can access your member ID cards right from your homepage. Just click the Member ID Cards link in 
the Coverage box. 

How to View and Print ID cards
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You’ll be able to view your card and download a PDF. You can also request to have a copy of your card 
emailed to you or emailed/faxed to your provider! You can also order new ID cards for delivery to you by 
mail. 

You can also click on the Benefits and Coverage drop-down and select ID Card. 

If a dependent over the age of 18 needs a new ID card, they will need to log in to their individual website 
account and follow these steps.
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You may find you need a Letter of Coverage to qualify for COBRA benefits or if your adult dependent is 
applying for their own insurance. If so, you can request one from your Meritain Health member website. 

Simply click on the Benefits and Coverage drop-down along the top toolbar and choose Letter of 
Coverage. 

You can choose from four ways to receive your letter: by email, fax, regular mail or you can download the 
file and print it on your own. 

How to Request a Letter of Coverage (LOC)
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The Tools and Resources feature has five sub-sections members can access depending on permissions. 

1. Forms and Other Documents 

2. Health Tools 

3. Education 

4. Direct Deposit Form

5. Discount

Forms and Other Documents

This feature shows what forms and documents are available to members.

To access the Forms and Other Documents feature, simply click Tools and Resources on the top menu bar 
of the homepage and then select Forms and Other Documents from the drop-down.

You can click on an item from the list or search by a keyword. Use the Filter by Text field.

Then, open or download the document.

Tools and Resources
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Health Tools

This feature shows the links to all Member Resources elected for the members.

From your homepage, click on the View All link on the top right-hand corner of the Member Resources 
section.

You can also access the feature at the top menu bar by clicking on Tools and Resources. Then, on the 
drop-down select Health Tools.
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The links available to you will appear. To make a selection, please click Go on the link of your choice.

Education

The Education feature allows plan sponsors to add educational materials for members. This can be 
information on the wellness offering or other shared educational materials.

To access the Education feature, simply click Tools and Resources on the top menu bar of the homepage. 
Then, on the drop-down select Education.



 27Meritain Health Member User Guide

You can click on an item from the list or search by a keyword using the Filter by Text field.

You can then open or download the document.

Direct Deposit Form

This is a guided form that allows a member to add a new direct deposit to their eligibility record, change 
the existing direct deposit information on file or cancel it.

You can access the feature at the top menu bar by clicking on Tools and Resources. Then, on the  
drop-down select Direct Deposit Form.

Select your request type from the drop-down. 
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Depending on the request type selected, you will provide the information required. When complete, click 
Submit.
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Discounts

The Discounts feature allows members to navigate to the links for Discounts, such as Aetna Resources for 
Living® and LifeMart.  

From your homepage, click on the Discounts link on the middle of the homepage.

You can also access the feature by clicking on the Tools and Resources drop-down from the menu tool bar 
and select Discounts. 
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If you need to submit a claim request for a member, you can do this easily through your website!

These forms can be filled out and submitted online by clicking on the top menu bar Submit a Claim. The 
menu will be available based on the group set up. There may also be other member reimbursement forms 
available to you, based on your benefit design.

The discounts will appear, and you can select your choice by clicking Go. 

Submitting a Claim
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Once you click on Submit a Claim, you will choose the patient’s name in the first drop-down. Then, choose 
the claim type on the second drop-down. Lastly, click Select.

One of the many service types we offer is the General Medicine form. The form should be used when you 
are requesting a reimbursement for an out-of-network medical claim or if you paid out-of-pocket for a 
covered service.

Another service type we offer is the COVID-19 Pop-Up Test form. This form is for pop-up testing 
reimbursement only. It is not to be used for tests received from a provider in a provider setting. 

This form can be found on the claim type drop-down.
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You should provide information in all mandatory fields for the request to be submitted successfully. Once 
completed, you can click Submit at the bottom of the page.

Once the claim is submitted, a message will appear advising the claim has been recevied and processing 
will be begin soon.
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If your spouse also has health care coverage, you’ll want to coordinate your benefits. And you can do this 
easily through your member website!

From your homepage, click on the Update Other Insurance Info text in the Claim box. You will be directed 
to the Coordination of Benefits page within the website.

You can also access Coordination of Benefits by clicking on the Benefits and Coverage drop-down from 
the tool bar and select Coordination of Benefits. 

Updating Other Insurance Information
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Choose your spouse’s name from the member name list, and click on the Plan Info arrow. Then, simply 
answer the series of questions. This includes entering your Medicare ID number, if applicable. This can be 
entered in the MBI format. 

If you have any questions or need help, you can contact Meritain Health by calling the Customer Service 
number on your member ID card. 

When you’re finished, all the information you entered will be sent to Meritain Health for system updates.  
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Need to update the email address to which you receive plan notifications? No problem! You can do this 
quickly and easily through your website. 

Once you’ve logged in, you can update or change your preferred email addresses to receive both  
account-related communications, and claims and coverage communications. 

To set these up:

 z Click on the drop-down area near your name in the Welcome field.

 z Click Account Settings.

 z Click Update Account Information. 

 z Add your website account email, and electronic communications email. They can be different 
addresses or the same—it’s up to you! 

Updating Your Email and Postal Mail Addresses
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Then, click the Save Changes button.

To update your postal mailing address, click into the Update User Information tab and enter your updated 
mailing information.

Enter your mailing information and then click the Submit Changes button.
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When you’re in need of medical care and need to find a doctor or hospital—we can help! You can search 
for providers in your network with your Meritain Health member website. 

To start your search, click the Find Care link on your dashboard. 

You can also search for a provider, by clicking Find Care on the top tool bar of your homepage.

Finding a Provider in Your Network
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A list of your networks will pop up. Just click the network link to navigate to your search page and follow 
the prompts. 

From your Meritain Health member website, you can also select how you receive notifications about your 
claims. You can choose by mail or email.

To select your preference, first go to your website homepage. Then, click on the profile icon in the top 
right-hand corner. Then, click on Account Settings. 

Managing Your Claims and HIPAA Settings



 39Meritain Health Member User Guide

With your website, every dependent over 18, by law, must set up their own online account. This is because 
of HIPAA privacy rules. However, through your online website, you can allow other adult dependents on 
your plan to view your personal claims. 

To do this, click on the profile icon. Then, select Account Settings.

Next, click on the Update Communication Preference tab and follow the prompts.
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Next, click on the Update HIPAA Authorization Settings tab on the Account Settings page. If you’re the 
plan subscriber, you’ll see a list of all adult dependents on your plan who have registered on the website. 
To allow a dependent to view your claims, click the grant access button next to their name in the list and 
follow the prompts. 
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You can also remove access by clicking the Revoke Access button next to the dependent’s name. 

When you grant access to your HIPAA information through your website, Meritain Health Customer 
Service is automatically notified. Also, if you notify our Customer Service team of your authorization, it’s 
automatically updated on your website. There’s no need to make the update in both places! 
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