
MAIL SERVICE MADE EASY. 
Convenience and cost-savings delivered right to you.

MORE IMPORTANT INFORMATION FOR YOU.

CAREMARK.COM

Enjoy the extra convenience 
of automatic refills.

Save extra time when you sign up for ReadyFill 
at MailTM. This automatic prescription refill and 
renewal program is a no-cost service provided by 
CVS/caremark Mail Service Pharmacy. The work 
of ordering is done for you, so you don’t have to 
spend time online, on the phone or filling out a 
form. Learn more at caremark.com.

Beginning Jan. 1, 2016, CVS/caremark 
Mail Service Pharmacy will be Wellmark’s 

new mail service provider. 
Register at caremark.com for mail service after 
Jan. 1, 2016, and get access to a range of online 
tools including order your prescriptions, check 
drug costs and discover savings opportunities. 

Three easy ways to get your 
prescriptions using mail service:

Online at caremark.com

Call us at 866-611-5961

Mail in your completed order form 
included in your prescription delivery



IMPORTANT THINGS YOU NEED TO KNOW:

REGISTER FOR MAIL SERVICE
Register on caremark.com on Jan. 1, 2016. 
You will need to set up a new username and 
password, as well as your payment information. 
Even though most prescriptions transfer over, 
this information will not. 

YOUR PRESCRIPTIONS
If your prescription does not have any remaining 
refills, is a controlled substance or is expired, you 
will need to contact your personal doctor to get a 
new prescription. You can also go to caremark.com 
and use the Request a New Prescription tool, and 
CVS/caremark will contact your personal doctor 
for prescription information. 
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PRESCRIPTION TRANSFERS
Most prescriptions will transfer and be ready 
for refill when you register at caremark.com on 
Jan. 1, 2016. If your prescriptions are currently 
set up as auto-refill, you will need to set this up 
on caremark.com.
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